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284-02-020 Organization and operations. [Statutory Authority:
RCW 48.02.060 and 34.05.220 (1)(b). 96-09-038 (Mat-
ter No. R 96-3), § 284-02-020, filed 4/10/96, effective
5/11/96. Statutory Authority: RCW 48.02.060. 92-23-
009 (Order R 92-18), § 284-02-020, filed 11/6/92, effec-
tive 12/7/92. Statutory Authority: RCW 48.02.060
(3)(a). 91-17-013 (Order R 91-5), § 284-02-020, filed
8/13/91, effective 9/13/91. Statutory Authority: RCW
48.02.060 and 48.02.160(3). 90-17-058 (Order R 90-8),
§ 284-02-020, filed 8/14/90, effective 9/14/90. Statutory
Authority: RCW 48.02.060 (3)(a). 88-23-079 (Order R
88-10), § 284-02-020, filed 11/18/88; Order R-68-6, §
284-02-020, filed 8/23/68, effective 9/23/68.] Repealed
by 07-01-048 (Matter No. R 2003-09), filed 12/14/06,
effective 1/14/07. Statutory Authority: RCW 48.02.060
and 34.05.220.
Public access to information and records. [Order R-75-
2, § 284-02-090, filed 5/19/75.] Repealed by 07-01-048
(Matter No. R 2003-09), filed 12/14/06, effective
1/14/07. Statutory Authority: RCW 48.02.060 and
34.05.220.

284-02-090

WAC 284-02-010 What are the responsibilities of the
insurance commissioner and the office of the insurance
commissioner (OIC) staff? The insurance commissioner is
responsible for regulating the insurance industry and all per-
sons or entities transacting insurance business in this state in
the public interest. The position of insurance commissioner
was established by the legislature as an independent, elective
office in 1907. The insurance laws and the authority of the
insurance commissioner are found in Title 48 RCW. The
insurance commissioner's powers are set forth in chapter
48.02 RCW.

(12/22/10)

(1) General powers and tasks.

(a) To carry out the task of enforcing the insurance code
the commissioner:

(1) May make rules and regulations governing activities
under the insurance code (Title 48 RCW);

(i) May conduct investigations to determine whether
any person has violated any provision of the insurance code,
including both informal and formal hearings;

(iii) May take action (including levying of fines and
revocation of authority to transact business in this state)
against an insurance company, fraternal benefit society, char-
itable gift annuity providers, health maintenance organiza-
tion, health care service contractor, motor vehicle service
contract provider, service contract provider, protection prod-
uct guarantee providers, self-funded multiple employer wel-
fare arrangement, and life settlement provider; and

(iv) May issue, refuse to issue or renew, place on proba-
tion, revoke, or suspend the licenses of insurance producers,
title insurance agents, surplus line brokers, adjusters, insur-
ance education providers, reinsurance intermediaries, and life
settlement brokers, or may fine any of them for violations of
the insurance code.

(b) All insurers and other companies regulated under the
insurance code must meet financial, legal, and other require-
ments and must be licensed, registered, or certified by the
OIC prior to the transaction of insurance in this state.

(c) The OIC is responsible for collecting a premium-
based tax levied against insurers and other companies trans-
acting insurance business in this state. The funds collected
from health care companies are deposited into the state's
health services account. All other taxes are deposited into the
state's general fund.

(d) Any person engaged in the marketing or sale of insur-
ance in Washington must hold a license issued by the OIC.
The OIC oversees the prelicensing education, testing, licens-
ing, continuing education, and renewal of insurance pro-
ducer, surplus line broker and title insurance agent licenses.

(e) Public and independent adjusters must be licensed by
the OIC. The OIC is responsible for the processing of
licenses, background checks, affiliations, testing, renewals,
terminations, and certificates for individuals and business
entities, both resident and nonresident, who act as indepen-
dent or public adjusters in Washington.

(f) The OIC assists persons who have complaints about
companies, insurance producers, surplus line brokers and title
insurance agents, or other licensees of the OIC. OIC investi-
gators follow up on consumer complaints, look into circum-
stances of disputes between consumers and licensees, and
respond to questions.
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(g) The OIC publishes and distributes consumer guides
and fact sheets to help inform consumers about their choices
and rights when buying and using insurance.

(2) Orders. The commissioner may issue a cease and
desist order based on the general enforcement powers granted
by RCW 48.02.080, or may bring an action in court to enjoin
violations of the insurance code.

(3) SHIBA. The OIC offers assistance statewide to con-
sumers regarding health care insurance and health care access
through its statewide health insurance benefits advisors
(SHIBA) "HelpLine" program. Volunteers are trained by
OIC employees to provide counseling, education, and other
assistance to residents of Washington. Information about
SHIBA, including how to become a SHIBA volunteer, can be
found on the OIC web site (www.insurance.wa.gov).

(4) Publication of tables for courts and appraisers.
The insurance commissioner publishes tables showing the
average expectancy of life and values of annuities and life
and term estates for the use of the state courts and appraisers
(RCW 48.02.160).

(5) Copies of public documents. Files of completed
investigations, complaints against insurers or other persons
or entities authorized to transact the business of insurance by
the OIC, and copies of completed rate or form filings are gen-
erally available for public inspection and copying during
business hours (see chapter 284-03 WAC) at the OIC's office
in Tumwater, subject to other applicable law. Access by the
public to information and records of the insurance commis-
sioner is governed by chapter 284-03 WAC and the Public
Records Act (chapter 42.56 RCW). Information on how to
request copies of public documents is available on the OIC
web site (Www.insurance.wa.gov).

(6) Web site. The insurance commissioner maintains a
web site at: www.insurance.wa.gov. Current detailed infor-
mation regarding insurance, persons and entities authorized
to transact insurance business in this state, consumer tips,
links to Washington's insurance laws and rules, a list of pub-
lications available to the public, and other valuable informa-
tion can be found on the web site.

(7) Toll-free consumer hotline. Members of the OIC
staff respond to inquiries of consumers who telephone the
agency's toll-free consumer hotline at 1-800-562-6900.

(8) Location of offices. The OIC's headquarters office is
located in the insurance building on the state Capitol campus
in Olympia. Branch offices are located in Tumwater, Seattle
and Spokane. Addresses for the office locations can be found
on the OIC web site (www.insurance.wa.gov) or by calling
the commissioner's consumer hotline (1-800-562-6900).

(9) Antifraud program. Beginning in 2007, the OIC (in
partnership with the Washington state patrol, county prosecu-
tors, and the state attorney general's office) will investigate
and assist in prosecuting fraudulent activities against insur-
ance companies. Information about this program can be
found on the OIC web site (www.insurance.wa.gov).
[Statutory Authority: RCW 48.02.060 (3)(a) and 48.17.010(5). 11-01-159
(Matter No. R 2010-09), § 284-02-010, filed 12/22/10, effective 1/22/11.
Statutory Authority: RCW 48.02.060 and 34.05.220. 07-01-048 (Matter No.
R 2003-09), § 284-02-010, filed 12/14/06, effective 1/14/07. Statutory
Authority: RCW 48.02.060 and 34.05.220 (1)(b). 96-09-038 (Matter No. R
96-3), § 284-02-010, filed 4/10/96, effective 5/11/96. Statutory Authority:

RCW 48.02.060 (3)(a). 88-23-079 (Order R 88-10), § 284-02-010, filed
11/18/88; Order R-68-6, § 284-02-010, filed 8/23/68, effective 9/23/68.]
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WAC 284-02-023 How is the OIC organized? The
insurance commissioner is elected by popular vote every four
years. The commissioner is assisted by a chief deputy insur-
ance commissioner. The agency is divided into three line
divisions, with four smaller divisions providing direct sup-
port. The line divisions are: Company supervision, consumer
protection, and rates and forms. The support divisions are:
Operations, legal affairs, public affairs, legislation, and pol-
icy. An up-to-date agency organizational chart can be
requested from the OIC.

[Statutory Authority: RCW 48.02.060 and 34.05.220. 07-01-048 (Matter
No. R 2003-09), § 284-02-023, filed 12/14/06, effective 1/14/07.]

WAC 284-02-025 How is the OIC funded? The oper-
ations of the OIC are funded by a special assessment paid by
all insurance companies based on the amount of insurance
business they transact in Washington.

[Statutory Authority: RCW 48.02.060 and 34.05.220. 07-01-048 (Matter
No. R 2003-09), § 284-02-025, filed 12/14/06, effective 1/14/07.]

WAC 284-02-030 How can service of process over
foreign and alien insurers be made? (1) Although domestic
insurers are served with legal process personally, the insur-
ance commissioner is the party on whom service of process
must be made on all foreign and alien insurers, whether
authorized to transact business in this state or not. The exact
procedures are set forth in the applicable statutes.

(a) Service of process against authorized foreign and
alien insurers, other than surplus line insurers, must be made
according to the requirements of RCW 48.05.200 and 48.05.-
210. RCW 48.05.220 specifies the proper venue for such
actions.

(b) Service of process against surplus line insurers can be
made on the commissioner by following the procedures set
forth in RCW 48.05.215 and 48.15.150. (A surplus lines
insurer markets coverage which cannot be procured in the
ordinary market from authorized insurers.)

(c) Service of process against other unauthorized insur-
ers may be made on the commissioner based on the proce-
dures set forth in RCW 48.05.215.

(d) The commissioner is not authorized to accept service
of process on domestic or foreign health care service contrac-
tors or health maintenance organizations.

(2) Where service of process against a foreign or alien
insurer is made through service upon the commissioner
(according to the requirements of RCW 48.05.210 or 48.05.-
215), against a nonresident insurance producer, surplus line
broker, title insurance agent (RCW 48.17.173, or 48.15.073)
or against a life settlement provider or broker (chapter 48.102
RCW or chapter 284-97 WAC), this service must be made by
personal service at, or by registered mail sent to, the Tumwa-
ter office of the insurance commissioner only, and must oth-
erwise comply with the requirements of the applicable stat-
ute.

(3) Service upon any location other than the Tumwater
office of the OIC is not permissible and will not be accepted.

(4) As authorized by RCW 1.12.060, whenever the use
of "registered" mail is called for, "certified" mail with return
receipt requested may be used.

[Statutory Authority: RCW 48.02.060 (3)(a) and 48.17.010(5). 11-01-159
(Matter No. R 2010-09), § 284-02-030, filed 12/22/10, effective 1/22/11.
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Statutory Authority: RCW 48.02.060 and 34.05.220. 07-01-048 (Matter No.
R 2003-09), § 284-02-030, filed 12/14/06, effective 1/14/07. Statutory
Authority: RCW 48.02.060 and 34.05.220 (1)(b). 96-09-038 (Matter No. R
96-3), § 284-02-030, filed 4/10/96, effective 5/11/96. Statutory Authority:
RCW 48.02.060 (3)(a). 91-17-013 (Order R 91-5), § 284-02-030, filed
8/13/91, effective 9/13/91; 88-23-079 (Order R 88-10), § 284-02-030, filed
11/18/88; Order R-68-6, § 284-02-030, filed 8/23/68, effective 9/23/68.]

WAC 284-02-040 Where can information about
applying for a license as an adjuster or insurance pro-
ducer, surplus line broker or title insurance agent be
found? The requirements for licensing are generally found in
chapter 48.17 RCW. The requirements for surplus line bro-
kers are found in chapter 48.15 RCW.

(1) Licensing requirements and instructions for obtain-
ing a license as an insurance adjuster or producer, a surplus
line broker, a title insurance agent, as a life settlement broker,
or for any other license required for the transaction of the
business of insurance under Title 48 RCW may be obtained
from the OIC's licensing and education program.

(2) The OIC web site includes forms and instructions for
applicants at: www.insurance.wa.gov.

[Statutory Authority: RCW 48.02.060 (3)(a) and 48.17.010(5). 11-01-159
(Matter No. R 2010-09), § 284-02-040, filed 12/22/10, effective 1/22/11.
Statutory Authority: RCW 48.02.060 and 34.05.220. 07-01-048 (Matter No.
R 2003-09), § 284-02-040, filed 12/14/06, effective 1/14/07. Statutory
Authority: RCW 48.02.060 and 34.05.220 (1)(b). 96-09-038 (Matter No. R
96-3), § 284-02-040, filed 4/10/96, effective 5/11/96. Statutory Authority:

RCW 48.02.060 (3)(a). 88-23-079 (Order R 88-10), § 284-02-040, filed
11/18/88; Order R-68-6, § 284-02-040, filed 8/23/68, effective 9/23/68.]

WAC 284-02-050 Where can information and appli-
cations for admission as an authorized insurer, fraternal
benefit society, health care service contractor, health
maintenance organization, viatical settlement provider,
and for other entities required to be authorized to trans-
act the business of insurance be found? (1) A checklist of
documents required for an application for admission is avail-
able from the company supervision division. The statutory
requirements are contained in chapter 48.05 RCW (all insur-
ance companies); chapter 48.06 RCW (domestic companies);
chapter 48.07 RCW (domestic stock companies); chapter
48.09 RCW (mutual companies); chapter 48.10 RCW (recip-
rocal companies); chapter 48.36 A RCW (fraternal benefit
societies); chapter 48.102 RCW (viatical settlement provid-
ers); chapter 48.44 RCW (health care service contractors),
chapter 48.46 RCW (health maintenance organizations) and
chapter 48.125 RCW (self-funded multiple employer welfare
arrangements).

(2) Capital and surplus requirements for stock insurance
companies are contained in RCW 48.05.340.

(3) The OIC web site includes forms and instructions for
applicants at: www.insurance.wa.gov.

[Statutory Authority: RCW 48.02.060 and 34.05.220. 07-01-048 (Matter
No. R 2003-09), § 284-02-050, filed 12/14/06, effective 1/14/07. Statutory
Authority: RCW 48.02.060 and 34.05.220 (1)(b). 96-09-038 (Matter No. R
96-3), § 284-02-050, filed 4/10/96, effective 5/11/96. Statutory Authority:

RCW 48.02.060 (3)(a). 88-23-079 (Order R 88-10), § 284-02-050, filed
11/18/88; Order R-68-6, § 284-02-050, filed 8/23/68, effective 9/23/68.]

WAC 284-02-060 Where can information regarding
filing a complaint against a company, insurance pro-
ducer, surplus line broker, title insurance agent, adjuster,
or other person or entity authorized by the OIC be

(12/22/10)

284-02-070

found? (1) A complaint or grievance against a person or
entity authorized to transact the business of insurance under
Title 48 RCW may be filed with the OIC. The complainant
should supply as many facts as possible to assist the OIC in
the investigation of the complaint. Complaints should
include: The correct name of the insurance company or other
entity issuing the policy or contract; the policy number; the
claim number; the name of the insurance producer, surplus
line broker, title insurance agent, adjuster, life settlement bro-
ker, or any other person or entity offering to sell you insur-
ance or to settle your claim; the date of loss or the date of the
company's or other licensee's action; and a complete explana-
tion of the loss or other problem.

(2) A form that can be used to make a complaint may be
requested from the OIC by telephone or can be found on the
OIC web site (www.insurance.wa.gov). Use of this form may
be helpful in organizing the information, but its use is not
required.

(3) If personal medical information is provided to the
OIC, the OIC's medical release form must be signed and sub-
mitted by the appropriate person.

[Statutory Authority: RCW 48.02.060 (3)(a) and 48.17.010(5). 11-01-159
(Matter No. R 2010-09), § 284-02-060, filed 12/22/10, effective 1/22/11.
Statutory Authority: RCW 48.02.060 and 34.05.220. 07-01-048 (Matter No.
R 2003-09), § 284-02-060, filed 12/14/06, effective 1/14/07. Statutory
Authority: RCW 48.02.060 and 34.05.220 (1)(b). 96-09-038 (Matter No. R
96-3), § 284-02-060, filed 4/10/96, effective 5/11/96. Statutory Authority:

RCW 48.02.060 (3)(a). 88-23-079 (Order R 88-10), § 284-02-060, filed
11/18/88; Order R-68-6, § 284-02-060, filed 8/23/68, effective 9/23/68.]

WAC 284-02-070 How does the OIC conduct hear-
ings? (1) Generally.

(a) Hearings of the OIC are conducted according to
chapter 48.04 RCW and the Administrative Procedure Act
(chapter 34.05 RCW). In addition to general hearings con-
ducted pursuant to RCW 48.04.010, two specific types of
hearings are conducted pursuant to the Administrative Proce-
dure Act: Rule-making hearings and adjudicative proceed-
ings or contested case hearings. Contested case hearings
include appeals from disciplinary actions taken by the com-
missioner.

(b) How to demand or request a hearing. Under RCW
48.04.010 the commissioner is required to hold a hearing
upon demand by any person aggrieved by any act, threatened
act, or failure of the commissioner to act, if the failure is
deemed an act under the insurance code or the Administrative
Procedure Act.

(i) Hearings can be demanded by an aggrieved person
based on any report, promulgation, or order of the commis-
sioner.

(i1) Requests for hearings must be in writing and deliv-
ered to the Tumwater office of the OIC. The request must
specify how the person making the demand has been
aggrieved by the commissioner, and must specify the grounds
to be relied upon as the basis for the relief sought.

(c) Accommodation will be made for persons needing
assistance, for example, where English is not their primary
language, or for hearing impaired persons.

(2) Proceedings for contested cases or adjudicative
hearings.

(a) Provisions specifically relating to disciplinary action
taken against persons or entities authorized by the OIC to

[Ch. 284-02 WAC—p. 3]



284-02-080

transact the business of insurance are contained in RCW
48.17.530, 48.17.540, 48.17.550, 48.17.560, chapter 48.102
RCW, and other chapters related to specific licenses. Provi-
sions applicable to other adjudicative proceedings are con-
tained in chapter 48.04 RCW and the Administrative Proce-
dure Act (chapter 34.05 RCW). The uniform rules of practice
and procedure appear in Title 10 of the Washington Admin-
istrative Code. The grounds for disciplinary action against
insurance producers, title insurance agents and adjusters are
contained in RCW 48.17.530; grounds for disciplinary action
against surplus line brokers are contained in RCW 48.15.140;
grounds for similar action against insurance companies are
contained in RCW 48.05.140; grounds for actions against fra-
ternal benefit societies are found at RCW 48.36A.300
(domestic) and RCW 48.36A.310 (foreign); grounds for
actions against life settlement providers are found in chapter
48.102 RCW; grounds for actions against health care service
contractors are contained in RCW 48.44.160; and grounds for
action against health maintenance organizations are con-
tained in RCW 48.46.130. Grounds for actions against other
persons or entities authorized by the OIC under Title 48
RCW are found in the chapters of Title 48 RCW applicable to
those licenses.

(b) The insurance commissioner may suspend or revoke
any license, certificate of authority, or registration issued by
the OIC. In addition, the commissioner may generally levy
fines against any persons or organizations having been autho-
rized by the OIC.

(c) Adjudicative proceedings or contested case hearings
of the insurance commissioner are informal in nature, and
compliance with the formal rules of pleading and evidence is
not required.

(1) The insurance commissioner may delegate the author-
ity to hear and determine the matter and enter the final order
under RCW 48.02.100 and 34.05.461 to a presiding officer;
or may use the services of an administrative law judge in
accordance with chapter 34.12 RCW and the Administrative
Procedure Act (chapter 34.05 RCW). The initial order of an
administrative law judge will not become a final order with-
out the commissioner's review (RCW 34.05.464).

(i1) The hearing will be recorded by any method chosen
by the presiding officer. Except as required by law, the OIC
is not required, at its expense, to prepare a transcript. Any
party, at the party's expense, may cause a reporter approved
by the presiding officer to prepare a transcript from the
agency's record, or cause additional recordings to be made
during the hearing if, in the opinion of the presiding officer,
the making of the additional recording does not cause distrac-
tion or disruption. If appeal from the insurance commis-
sioner's order is made to the superior court, the recording of
the hearing will be transcribed and certified to the court.

(iii) The insurance commissioner or the presiding officer
may allow any person affected by the hearing to be present
during the giving of all testimony and will allow the
aggrieved person a reasonable opportunity to inspect all doc-
umentary evidence, to examine witnesses, and to present evi-
dence. Any person heard must make full disclosure of the
facts pertinent to the inquiry.

(iv) Unless a person aggrieved by an order of the insur-
ance commissioner demands a hearing within ninety days
after receiving notice of that order, or in the case of persons
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or entities authorized by the OIC to transact the business of
insurance under Title 48 RCW, within ninety days after the
order was mailed to the most recent address shown in the
OIC's licensing records, the right to a hearing is conclusively
deemed to have been waived (RCW 48.04.010(3)).

(v) Prehearing or other conferences for settlement or
simplification of issues may be held at the discretion and
direction of the presiding officer.

(d) Discovery is available in adjudicative proceedings
and contested cases pursuant to Civil Rules 26 through 37 as
now or hereafter amended without first obtaining the permis-
sion of the presiding officer or the administrative law judge in
accordance with RCW 34.05.446(2).

(1) Civil Rules 26 through 37 are adopted and incorpo-
rated by reference in this section, with the exception of CR 26
(j) and (3) and CR 35, which are not adopted for purposes of
this section.

(i1) The presiding officer or administrative law judge is
authorized to make any order that a court could make under
CR 37 (a) through (e), including an order awarding expenses
of the motion to compel discovery or dismissal of the action.

(iii) This rule does not limit the presiding officer's or
administrative law judge's discretion and authority to condi-
tion or limit discovery as set forth in RCW 34.05.446(3).

(3) Rule-making hearings. Rule-making hearings are
conducted based on requirements found in the Administrative
Procedure Act (chapter 34.05 RCW) and chapter 34.08 RCW
(the State Register Act).

(a) Under applicable law all interested parties must be
provided an opportunity to express their views concerning a
proposed rule, either orally or in writing. The OIC will accept
comments on proposed rules by mail, electronic telefacsimile
transmission, or electronic mail but will not accept comments
by recorded telephonic communication or voice mail (RCW
34.05.325(3)).

(b) Notice of intention of the insurance commissioner to
adopt a proposed rule or amend an existing rule is published
in the state register and is sent to anyone who has requested
notice in advance and to persons who the OIC determines
would be particularly interested in the proceeding. Persons
requesting paper copies of all proposed rule-making notices
of inquiry and hearing notices may be required to pay the cost
of mailing these notices (RCW 34.05.320(3)).

(c) Copies of proposed new rules and amendments to
existing rules as well as information related to how the public
may file comments are available on the OIC web site (www
.insurance.wa.gov).

[Statutory Authority: RCW 48.02.060 (3)(a) and 48.17.010(5). 11-01-159
(Matter No. R 2010-09), § 284-02-070, filed 12/22/10, effective 1/22/11.
Statutory Authority: RCW 48.02.060 and 34.05.446(2). 09-19-001 (Matter
No. R 2008-24), § 284-02-070, filed 9/2/09, effective 10/3/09. Statutory
Authority: RCW 48.02.060 and 34.05.220. 08-14-170 (Matter No. R 2008-
10), § 284-02-070, filed 7/2/08, effective 8/2/08; 07-01-048 (Matter No. R
2003-09), § 284-02-070, filed 12/14/06, effective 1/14/07. Statutory Author-
ity: RCW 48.02.060 and 34.05.220 (1)(b). 96-09-038 (Matter No. R 96-3),
§ 284-02-070, filed 4/10/96, effective 5/11/96. Statutory Authority: RCW
48.02.060 (3)(a). 91-17-013 (Order R 91-5), § 284-02-070, filed 8/13/91,

effective 9/13/91; 88-23-079 (Order R 88-10), § 284-02-070, filed 11/18/88,;
Order R-68-6, § 284-02-070, filed 8/23/68, effective 9/23/68.]

WAC 284-02-080 What publications and informa-
tion are available from the OIC? The OIC makes informa-
tion about insurance, persons and entities authorized by the
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OIC to transact the business of insurance under Title 48
RCW, policy forms and rates, interpretive statements, and
official actions taken by the insurance commissioner avail-
able to the public. Below is a description of some of the
information published by the OIC. Copies of these reports
and publications, as well as consumer fact sheets and pur-
chasing guides, are available on the OIC web site (Wwww
.insurance.wa.gov), at all OIC offices, and may be ordered by
telephone (1-800-562-6900). Persons requesting paper cop-
ies may be required to pay the cost of producing and mailing
the publication.

(1) Insurance code. The insurance commissioner pub-
lishes a paperbound copy of the insurance laws (Title 48
RCW) as required by RCW 48.02.180, and the insurance
administrative rules (Title 284 WAC). Copies of these pam-
phlets may be purchased from the commissioner's Tumwater
office. In addition, Titles 48 RCW and 284 WAC are avail-
able in any law library, as well as in most general libraries.

(2) List of authorized insurers. Except as provided in
chapter 48.15 RCW, an insurer not authorized to do business
in Washington is forbidden by law to solicit business in
Washington (RCW 48.15.020). The OIC compiles a list of all
insurance companies authorized to do business in this state. A
paper copy of the list is available from the OIC, and it is
available on the OIC web site (www.insurance.wa.gov). The
commissioner may require persons requesting paper copies
of the list of authorized and registered companies to pay the
cost of producing and mailing this list.

(3) Annual report. The insurance commissioner pub-
lishes an annual report, as required by RCW 48.02.170. Gen-
erally, the annual report contains a list of all insurers autho-
rized to transact insurance in this state, showing the insurer's
name, location, and kinds of insurance transacted. It also tab-
ulates abstracts of the annual statements of all authorized
insurers, and contains a summary of the operations of the
insurance commissioner's office. The report is available on
the OIC web site (www.insurance.wa.gov). A paper copy of
the report is available upon request. The commissioner may
require persons requesting a paper copy to pay the cost of
developing, printing, and mailing the annual report.

(4) Policy and contract forms and rates. Rates of
insurance companies and other entities offering contracts in
this state, and all policy forms required to be filed or
approved by the insurance commissioner are on file in the
commissioner's Tumwater office and are public records. For
all lines of insurance except property and casualty insurance,
actuarial formulas, statistics, and assumptions submitted in
support of a rate or form filing are not available for public
inspection (RCW 48.02.120(3)). (For property and casualty
insurance, see RCW 48.19.040(5).)

(5) Examination reports, annual reports. Reports of
examination and annual reports of insurance companies, fra-
ternal benefit societies, viatical settlement providers, health
care service contractors, health maintenance organizations,
and other entities authorized to transact the business of insur-
ance under Title 48 RCW are on file in the insurance com-
missioner's Tumwater office and are open for public inspec-
tion. Instructions for viewing or copying public records are
available on the OIC web site (Www.insurance.wa.gov).

(6) Official actions of the insurance commissioner. As
required by the Administrative Procedure Act, actions taken
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by the OIC relating to adoption of rules or the discipline of
persons or entities authorized by the OIC are on file in the
commissioner's Tumwater office and are a matter of public
record.

(7) Deposits of insurers. Records of deposits of insur-
ers, required by chapter 48.16 RCW and other sections of the
insurance code, are on file in the insurance commissioner's
Tumwater office.

(8) Articles of incorporation, bylaws of insurers. All
domestic insurers are required to file their articles of incorpo-
ration and bylaws, plus any amendments to them, with the
OIC. These are open for public inspection in the insurance
commissioner's Tumwater office.

[Statutory Authority: RCW 48.02.060 and 34.05.220. 07-01-048 (Matter
No. R 2003-09), § 284-02-080, filed 12/14/06, effective 1/14/07. Statutory
Authority: RCW 48.02.060 and 34.05.220 (1)(b). 96-09-038 (Matter No. R
96-3), § 284-02-080, filed 4/10/96, effective 5/11/96. Statutory Authority:

RCW 48.02.060 (3)(a). 88-23-079 (Order R 88-10), § 284-02-080, filed
11/18/88; Order R-68-6, § 284-02-080, filed 8/23/68, effective 9/23/68.]

WAC 284-02-100 How can an interested person peti-
tion for adoption, amendment, or repeal of rules? (1) As
authorized by the Administrative Procedure Act, any inter-
ested person may petition the insurance commissioner
requesting the adoption, amendment, or repeal of any rule
(RCW 34.05.330). The petition must be in writing, dated, and
signed by the petitioner. In addition to the information listed
in RCW 34.05.330(3), each petition must include the follow-
ing information:

(a) The name and address of the person requesting the
action, and, if relevant, the background and identity of the
petitioner and the interest of the petitioner in the subject mat-
ter of the rule;

(b) The full text of any proposed new or amendatory rule
and the citation and caption of any existing rule to be
amended or repealed;

(¢) A narrative explaining the purpose and scope of any
proposed new or amendatory rule including a statement gen-
erally describing the statutory authority relied upon by the
petitioner, how the rule is to be implemented, the reasons for
the proposed action, accompanied by necessary or pertinent
data in support of the new rule or amendment; and

(d) Statements from other persons in support of the
action petitioned are encouraged, if they help the OIC to
understand why the new rule or amendment is needed.

(2)(a) Within sixty days after the petition to adopt,
amend, or repeal any rule is submitted, the OIC either:

(1) Will formally deny the petition in writing to the per-
son requesting the action, stating the reasons for the denial,
and, if appropriate, will state any alternative means by which
the insurance commissioner will address concerns raised; or

(i1) Will initiate rule-making proceedings in accordance
with the Administrative Procedure Act.

(b) If the insurance commissioner denies a petition to
repeal or amend a rule, the petitioner may appeal the denial to
the governor, within thirty days after the denial (RCW
34.05.330(2)).

(3) If the insurance commissioner determines it to be in
the interest of the public, a hearing may be held for the further
consideration and discussion of the requested adoption,
amendment, or repeal of any rule.
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(4) For information concerning the subjects of rules
being proposed, or to request paper copies of rules or copies
of materials presented to the commissioner during the rule-
making process, members of the public may contact the
agency's rules coordinator. The name, address, and phone
number of the rules coordinator are available on the OIC web
site and are published at least annually in the Washington
State Register. Complete information regarding all rules
being proposed is available on the OIC web site (Www.insur-
ance.wa.gov).

[Statutory Authority: RCW 48.02.060 and 34.05.220. 07-01-048 (Matter
No. R 2003-09), § 284-02-100, filed 12/14/06, effective 1/14/07. Statutory
Authority: RCW 48.02.060 and 34.05.220 (1)(b). 96-09-038 (Matter No. R
96-3), § 284-02-100, filed 4/10/96, effective 5/11/96. Statutory Authority:

RCW 48.02.060 (3)(a). 88-23-079 (Order R 88-10), § 284-02-100, filed
11/18/88.]

WAC 284-02-105 What does "sending" or "deliv-
ery" include? Throughout Title 284 WAC, whenever writ-
ten notice is required to be sent or delivered to the commis-
sioner, "sending" or "delivery" includes transmitting the
required information in writing and, where appropriate, on
forms designated by the commissioner for that purpose via
first class mail, commercial parcel delivery company, elec-
tronic telefacsimile, or e-mail, unless the relevant require-
ment specifies sending the written notice in some specific
manner, such as via first class mail, postage prepaid.

[Statutory Authority: RCW 48.02.060 and 34.05.220. 08-14-170 (Matter
No. R 2008-10), § 284-02-105, filed 7/2/08, effective 8/2/08.]
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