Chapter 388-526 WAC
MEDICAL FAIR HEARINGS

WAC

388-526-2610 Prehearing reviews for clients who request a fair hear-
ing.

WAC 388-526-2610 Prehearing reviews for clients
who request a fair hearing. (1) A client who does not agree
with a department decision regarding medical or dental ser-
vices has a right to a fair hearing under chapter 388-02 WAC.

(a) See chapter 388-538 WAC for hearing requests
regarding managed care plans;

(b) See chapter 388-542 WAC for hearing requests
regarding the children's health insurance program (CHIP);

(c) See WAC 388-502-0165 for requests for noncovered
services.

(2) When a fair hearing is requested, either the client or
MAA has the right to request and the client receive a medical
assessment appropriate to the nature of the decision from one
or more professionally qualified persons who are not a party
to the action being appealed. WAC 388-538-120 applies to
clients who are managed care enrollees.

(3) After receiving a request for a fair hearing, MAA
may request additional information from the client, the pro-
vider, or the department. After MAA reviews the available
information, the result may be:

(a) A reversal of the initial department decision;

(b) Resolution of the client's issue(s); or

(c) A fair hearing conducted per chapter 388-02 WAC.
[Statutory Authority: RCW 74.08.090, 34.05.060. 00-21-062, § 388-526-
2610, filed 10/16/00, effective 11/16/00. Statutory Authority: RCW

74.08.090. 94-10-065 (Order 3732), § 388-526-2610, filed 5/3/94, effective
6/3/94. Formerly WAC 388-81-040.]
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