QUESTION: Does your jurisdiction allow for contracted privately-owned companies to provide motor vehicle services?

Survey conducted by AAMVA in February and March, 2014. Where no response is given, none was received.
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Private tag agencies are operated/regulated under contract with the respective county tax collector, who acts as an agent
of the Florida Dept. of Motor Vehicles.

The Indiana Bureau of Motor Vehicles (BMV) contracts with 7 private companies with locations throughout the state.
BMV Certified Partners provie specific credential and vehicle services to auto dealers, insurance companies, financial
institutions, and fleet companies, as well as individual customers.

Minnesota uses a Deputy Registrar system for motor vehicle services, with Deputy Registrars appointed by the
Commissioner of Public Safety. A Deputy Registrar may be a county or city government appointee, a private individual, or
a private for-profit or non-profit corporation.
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18 of their 87 full-service field offices (driver and vehicle transactions) are operated by private retail agents (PRAs),
contracted pursuant to a RFP process. They also have 44 title service companies (TSCs) licensed through a non-competitve
process to perform vehicle registration and title transactions.

Ohio only offers contracts to individuals, county auditors, county clerks, non-profit organizations like Kiwanis or AAA auto
clubs. They are currently in the middle of a competitive contract selection process. They are closing their only all state
operated license agency this June.
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