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Who We Are
• Non-profit school providing training to more 

than 43K home care aides annually

• Created and sponsored by labor/management 
partnership, including State of Washington

Concerned Citizens
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What We Do

• Nation’s largest HCA training provider

• 200+ classrooms 

• Online training

• Train in 13 Languages 
Somali, Tagalog, Ukrainian, Samoan, Chinese, Vietnamese, 

Spanish, Russian, Korean, Cambodian/Khmer, Lao, and Arabic
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Training We Provide

Type Contact Hours Certificate

Entry-level Training* 75 Hours Certificate of Completion
DOH Certified HCA

Continuing Education** 12 Hours Certificate of Completion

Peer Mentorship (optional) 12 hours

Registered Apprenticeship
(optional)

145 hours Certificate of Completion
US Department of Labor 
Certificate of Apprenticeship

*Standard entry-level training (ELT) path. Other paths exist for Individual Providers including 35 

hour and 12 hour ELT paths neither of which require DOH certification. 

**Continuing education is not required for some worker classifications.
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Our Customers 
• Workers 

• Highly satisfied or satisfied = 93%

• Employers and the State of Washington

• Consumers

Research and Evaluation
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Training Partnership Leadership in 

Apprenticeships 

Washington will need to train approximately 

440,000 home care workers by 2030 to 

meet growing demand as Baby Boomers 

age. The SEIU Healthcare NW Training 

Partnership (Training Partnership) aims to 

work to fill this need. In total, the Training 

Partnership trains 40,000 students each 

year in Washington, making it the largest 

home care workforce training provider in the 

nation. The Training Partnership has also 

piloted the country’s first DOL Registered 

Apprenticeship program for home care 

aides. … In April, the White House 

highlighted the Training Partnership’s plans 

to partner with several employers of home 

care workers in Washington – including 

government and private companies such as 

ResCare and Addus – and its stated goal of 

expanding its apprenticeship program for 

home care workers over the next five years 

from 300 to 3,000 apprentices per year. 

National 
Recognition
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National Model
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3 Horizon Areas

• Career Advancement

• Mobile Education

• Advanced Home Care Aide role
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Career Advancement

58% 50%

Completed 
some college 

Interested 
college 
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3 Horizon Areas

• Career Advancement

• Mobile Education

• Advanced Home Care Aide role
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Mobile Education

87% of workers have a mobile phone
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3 Horizon Areas

• Career Advancement

• Mobile Education

• Advanced Home Care Aide role
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Advanced Home Care Aide Role

Low wage 

No career 
pathway

High turnover

High touch 
provider

High trust

Shared life 
experience, 
language, 
community
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Contact
myseiubenefits.org

charissa.raynor@myseiubenefits
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