5732/1519 Cross-System Performance Measures- State Agency Selections for Initial 2016 Contract 'Nég})tiation

Outcome Area Measure Type- (contract or HCA DBHR | DBHR HCS

systems monitoring) MH CD
Health/Wellness/Utilization | 1. Adults’ Access to Preventative/Ambulatory Contract X X X X
Access/Effectiveness Care
Health/Wellness/Utilization | 2. Well-Child Visits Contract X
Access/Effectiveness
Health/Wellness/Utilization | 3. Comprehensive Diabetes Care: Hemoglobin Alc | Contract X
Access/Effectiveness Testing
Health/Wellness/Utilization | 4. Alcohol/Drug Treatment Penetration Contract X X X
Access/Effectiveness
Health/Wellness/Utilization | 5. Mental Health Treatment Penetration Contract X X X
Access/Effectiveness
Health/Wellness/Utilization | 6. SBIRT Service Penetration Contract
Access/Effectiveness
Health/Wellness/Utilization | 7.* Home and Community-Based Long Term Contract Systems | - Systems X
Access/Effectiveness Services and Supports Use M°—.ﬁ§°" Mol:zor_
Health/Wellness/Utilization | 8. Suicide and drug overdose mortality rates Systems X X
Access/Effectiveness Monitoring
Health/Wellness/Utilization | 9. Psychiatric Hospital Readmission Rate Contract X X
Utilization
Health/Wellness/Utilization | 10.* Emergency Department (ED) Visits Contract X X X X
Utilization
Health/Wellness/Utilization | 11. Inpatient Utilization Contract X
Utilization
Health/Wellness/Utilization | 12. Plan All-Cause Readmission Rate Contract X X X X
Utilization
Health/Weliness/Utilization | 13. Hospital Admissions for diabetes Contract X
Utilization complications
Health/Wellness/Utilization | 14. Hospital Admissions for Chronic Obstructive Contract X
Utilization Pulmonary Disease
Health/Wellness/Utilization | 15. Hospital Admissions for Congestive Heart Contract X
Utilization Failure
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5732/1519 Cross-System Performance Measures- State Agency Selections for Initial 2016 Contract Negotiation

Outcome Area Measure Type- (contract or HCA DBHR | DBHR HCS
systems monitoring) MH CcD
Health/Wellness/Utilization | 16. Hospital Admissions for Asthma Contract X X
Utilization
Health/Wellness/Utilization | 17. Cardiovascular Monitoring for People with Contract X
Care Coordination Cardiovascular Disease and Schizophrenia
Health/Wellness/Utilization | 18. Medical Assistance with Smoking and Tobacco | Systems X
Wellness Use Cessation Monitoring
Health/Wellness/Utilization | 19. Body Mass Assessment Contract X
Wellness
Health/Wellness/Utilization | 20. Tobacco Use Assessment Contract
Wellness
Housing 21.* Homelessness/housing instability (broad) Systems
Monitoring
Housing 22. HMIS-recorded housing assistance Contract
penetration
Housing 23.* Homelessness (narrow) Contract X X X PIP
Housing 24. Residential instability Aspirational
(will take approx. 3
years to develop)
Employment 25.* Employment rate Contract X X
Employment 26.* Earnings Contract
Employment 27.* Hours worked Contract
Education 28. School-age children enrolled in school Contract
Education 29. Ontime and late graduation from high schoo!l | Contract
Education 30. Adult enrollment in post-secondary education | Contract
or training
Meaningful Activity 31.* Survey item: “To what extent do you do Systems
things that are meaningful to you?” Monitoring
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5732/1519 Cross-System Performance Measures- State Agency Selections for Initial 2016 Contract Negotiation

Outcome Area Measure Type- (contractor | HCA DBHR | DBHR HCS

systems monitoring) MH cD
Criminal Justice Involvement | 32. Criminal justice involvement Contract X X
Criminal Justice Involvement | 33. Jail admissions Contract
Criminal Justice Involvement | 34. Days in jail Contract
Criminal Justice Involvement | 35. Referrals for competency evaluation Contract
Criminal Justice Involvement | 36. Person in jail with serious mental illness Contract
Access to Treatment for 37. Mental health treatment after release from Contract X X
Forensic Patients incarceration (limited to persons released from DOC

“supervision” in DOC facilities or local jails- not full jail pop.)
Access to Treatment for 38. Serving previously un-served offenders Systems
Forensic Patients Monitoring
Access to Treatment for 39. Alcohol or drug treatment after release from Contract
Forensic Patients incarceration
Access to Treatment for 40. Alcohol or drug treatment retention Contract X X
Forensic Patients
Access to Treatment for 41. Mental health treatment engagement Contract
Forensic Patients
Access to Treatment for 42. New Medicaid enrollments after release from | Systems X
Forensic Patients criminal justice facilities (modify & include community Monitoring variation
corrections)
Quality of Life * Measures 7, 10, 21, 23, 25, 26, 27, and 31 also address quality of life on a population basis
The Quality of Life Survey question sections are listed below. The QOL survey requires additional funding that has not been appropriated.
Some survey questions could be inserted into other existing client surveys- as selected below:
=
Quality of Life 43. WHOQOL-BREF Physical Health Scale Systems X
Physical Health Monitoring
Quality of Life 44. WHOQOL-BREF Emotional Health Scale Systems X
Emotional Health Monitoring
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5732/1519 Cross-System Performance Measures- State Agency Selections for Initial 2016 Contract Negotiation

Outcome Area Measure Type- (contract or HCA DBHR DBHR HCS
systems monitoring) MH cD

Quality of Life 45. WHOQOL-BREF Social Health Scale Systems

Social Health Monitoring

Quality of Life 46. WHOQOL-BREF Autonomy/Safety Scale Systems

Autonomy/Safety Monitoring

Quality of Life 47. WHOQOL-BREF Overall Quality of Life Scale Systems X

Overall Quality Monitoring

Quality of Life 48. WHOQOL-BREF “How positive do you feel Systems

Hope about the future?” Monitoring

Quality of Life 49. New survey item: “To what extent are you Systems

Respect respected and treated fairly?” Monitoring

Quality of Life 50. New survey item: “To what extent do you Systems

Choice make your own choices?” Monitoring

Quality of Life 51. New survey item: to be defined Systems

Cultural Connectedness Monitoring

Per 1519: “The authority and the department shall base contract performance measures developed under section 3 of this act on the
following outcomes when contracting with service contracting entities:
¢ Improvements in client health status and wellness; (1,2, 3,4,5,6,8,17,18, 19, 20)

e increases in client participation in meaningful activities; (25, 26, 27, 28, 29, 30, 31)

e reductions in client involvement with criminal justice systems; (32, 33, 34, 35, 36, and 37, 38, 39, 40, 41, 42)- #32 & #37 2" phase for
DBHR

¢ reductions in avoidable costs in hospitals, emergency rooms, crisis services, and jails and prisons; (9,10,11,12,13, 14, 15, 16, 32, 33,
34, 35, 36)

e increases in stable housing in the community; (7, 21, 22, 23, 24)

e improvements in client satisfaction with quality of life; (7, 10, 21, 23, 25, 26, 27, 31, and 43-51 survey items) HCA to include questions
addressing 43, 44, and 47 into other existing surveys

¢ and reductions in population-level health disparities.” (potential overlay for all measures)
*Bolded numbers indicate selected, bolded and underlined indicates shared between all 3 agencies/administrations.
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