SOVIPLAINT DATABASE
\ LYSIS

From July 2009 ugh July 2012

Total of 67 Complaints

Average time to Complete Process = 10 Days
: with 16 unknown




dotal of 67 Complaints

Complaint - The Problem

Other, 13, 20%

DDD Services /
Supports, 17,
25%
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dotal of 67 Complaints

Relationship of Complaintant to Client

Other, 5, 7%

Provider, 3, 4%

Advocates, 3, 5%

Client / Self, 8,
12%
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