
Check is 
mailed or 
sent to bank 
account by 
direct 
deposit. 

Staff call applicant, if 
additional 
information needed 
and to explain 
weekly claims 
process.  Applicants 
call staff if they have 
questions.   

Statement of 
entitlement, 
weekly claims 
instructions 
mailed. 
Notice to 
Employer mailed.  

Applicant claims 
week(s) of 
benefits by 
telephone or on 
paper.   

For up to 5 weeks 

Imaged 
applications 
are routed to 
claims staff. 

Applications 
are scanned 
and data are 
entered into 
the claims 
system.   

 

Applicant 
sends in the 
application - 
paper or 
electronic.  
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