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What is New Hire Reporting?

Employers Report Newly Hired Employees
To the Division of Child Support
Within 20 Days of Employment

The Division of Child Support Compares Reports to Case Data
Must Perform the Match Quickly
Must Forward the Data to the Federal (Child Support) Case Registry
Does Not Keep or Store the Unmatched Data

The Division of Child Support Uses the Matched Data:
To Initiate Wage Withholding to Collect Child Support
To Help Insure Kids

David Stillman, Director, Division of Child Support, Department of Social and Health Services
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PWORA (AKA: Welfare Reform of the 90’s) – all employers MUST report newly hired or rehired employees within 20 days of the date of hire.  Rehire is defined as an employee who has been separated from work for 30 or more days.

Fed Law is Title IV, Section 453A of the Social Security Act, along with 45 CFR 303.108
WA State Statute is RCW 26.23.040

Requirements vary from state to state…Fed law says this is the minimum but doesn’t say the parameters can’t be “harder”.  Some states mandate reporting within 7 days of hire and additional reporting information such as DOB.  You can see each states requirements on the OCSE website.  WA has stayed within the limits of the Federal Requirements which are Employer name, address and FEIN (Federal Employer Identification Number) and Employee name, address, SSN and then we request but do not require DOB to help with the matching process.  Reports can be processed without the DOB but all other reporting elements are a must.

We care about the timeliness of reporting as it adds to our efficiencies and abilities to establish and enforce child support monetary and medical orders.




New Hire Reporting

DCS Shares the Data in order to:
Detect and stop fraudulent benefit payments

Public Assistance
Unemployment Insurance (ESD)
Workers’ Compensation (L&I)
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The New Hire Reporting program has three goals: (1) Collect child support efficiently, (2) Reduce dependence on public
assistance programs, and (3) Detect Unemployment Insurance and Labor and Industries claims fraud.

State Child Support Enforcement agencies use the New Hire data to match against their child support records to assist in locating parents, establishing support orders or enforcing existing orders.  New Hire reports are also transmitted to the National Directory of New Hires (NDNH) which allows OCSE to assist States in locating parents on a national level.

State Unemployment Insurance, Workers Compensation, and Public Assistance programs may use New Hire information to detect and prevent the payment and receipt of erroneous or unlawful benefits and assistance.  The New Hire reporting initiative has resulted in significant increases in child support collections, reductions in welfare payments, and millions of dollars saved in Medicaid, Food Stamps, Unemployment Insurance benefits, and Workers Compensation claims.



New Hire Requirements

New Hire is a Federal and State Mandate
Fed Law is 42 USC 653A and Title IV, Sec. 
453A of the Social Security Act 
WA State Statute is RCW 26.23.040
WAC 388-14A-8200

Who Must Report?
All employers in Washington state

Indian tribes are exempt by federal law.
David Stillman, Director, Division of Child Support, Department of Social and Health Services
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New Hire Law
42 USC 653A
Title IV, Sec. 453A of the Social Security Act 
45 CFR 303.108

RCW 26.23.040 Employment reporting requirements--Exceptions--Penalties--Retention of records
All employers doing business in the state of Washington shall report to the Washington state support registry.
The hiring of any person who resides or works in this state to whom the employer anticipates paying earnings; and
(b) The rehiring or return to work of any employee who was laid off, furloughed, separated, granted a leave without
pay, or terminated from employment.

We recognize Indian tribal sovereignty. Indian tribes, tribally owned businesses, and Indian owned businesses
located on reservations are exempt from new hire reporting requirements. If you voluntarily choose to report
new or rehired employees, we appreciate your voluntary report.






New Hire Requirements

Information Reported
Employee Name, Address, SSN & DOB
Employer Name, Address & FEIN

FEIN info: call 800-829-4933

David Stillman, Director, Division of Child Support, Department of Social and Health Services
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Requirements vary from state to state. 
Fed requirements are: Employer FEIN (Federal Employer ID number) , Employer name & address + 
Employee Name, address, SSN. 
WA requests DOB for matching purposes.




New Hire Reporting Methods

Internet: www.childsupportonline.wa.gov
Mail: Reports, Diskettes or Tape
Fax: 800-782-0624
Phone: 800-562-0479
Questions?  Call 800-562-0479

David Stillman, Director, Division of Child Support, Department of Social and Health Services
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Internet: www.childsupportonline.wa.gov
	DCS continues to have success converting employers from paper NHR to e-NHR

Mail:
ISSD Data Control, 
New Hire Directory
PO BOX 9023
Olympia, WA 98507-9023.

Fax reports to (800)782-0624

You may mail or fax in the copy of the W-4 (with the dob written on
 it), computer printout of all employees you wish to report or a
 form you have created on your own. 

You may also call in your New Hires to (800) 562-0479.





New Hire Requirements

When to Report:
Federal Law requires New Hires to be reported 
within 20 days of the date of hire or rehire
If you do business in two or more states, you can 
report all new hires to one state
You must register with the National New Hire 
Program.
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Employers doing business in two or more states may report all New Hires to one state by registering with the National New Hire Program.
You may fax registration requests to (410)277-9470 OR
Write to:
Multi-State Employer Notification
   PO BOX 509
   Randalls Town, MD 21133-0509
(Registration information must include Business Name, Business Address and FEIN)






New Hire Requirements

Penalties
Penalty for failure to report as required

$25 per month per employee
$500 if conspiracy between employer and employee

David Stillman, Director, Division of Child Support, Department of Social and Health Services
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An employer who fails to report as required under this section shall be subject to a civil penalty of:
a. Twenty-five dollars per month per employee; or
b. Five hundred dollars, if the failure to report is a result of a conspiracy between the employer and the employee not to supply the required report, or to supply a false report. All violations within a single month shall be considered a single violation for the purposes of assessing a penalty. The penalty may be imposed and collected by the division of child support under RCW 74.20A.350.



What Does DCS Do with New Hire Data?

When New Hire Data is Received DCS has:
Five days to enter the data into their system
Two days to conduct a match and complete 
withholding actions
Three days to forward New Hire information to the 
National Directory of New Hires (NDNH)
If there is a match, DCS sends notice to employer

David Stillman, Director, Division of Child Support, Department of Social and Health Services



New Hire Compliance Rate

Current Compliance Rate is About 50%
Compare Federal quarterly New Hire data to 
previous quarter’s Employment Security data
ESD quarterly run vs. New Hire hit on NCP/IA
Data problems include different addresses for 
same employer, multiple FEIN’s

David Stillman, Director, Division of Child Support, Department of Social and Health Services

Presenter
Presentation Notes
Our current compliance rate is approximately 50%. 

Since this is not an exact science to date we truly don’t know what the specific number is and probably never will.  We have two sources of information.  One is from the Federal Office of Child Support.  It’s a quarterly NH match that runs against the previous quarter’s wage match (ESD stuff). 

The second is similar just on the state level within the DCS caseload only: we take the ESD hits on a case for a quarter and run that against the previous quarter’s NH hits.  In theory, we should never have an ESD quarterly hit ‘cuz we would have already received that information via a New Hire report.  Problems with the data from quarterly run matches are ten-fold – seasonal employees, multiple FEIN employers, mergers/acquisitions, employers that use multiple addresses and the list goes on.

What this means for DCS is that we don’t truly have a compliance “hit” rate but we do have a great “feel” for where we were in the past, where we are today and where we want to be in the future.  Obvious UTOPIA would be 100% compliance BUT that just won’t happen for a variety of reasons (employer address issues, mom/pop type shops etc…).  

With a concentrated outreach and education program we can reach a 75% or better compliance rate.  Most employers want to do the right thing, they just need to know what that right thing is.  It is up to US to help them.



Compliance Rate Increase
What’s Being Done to Increase Compliance?

Outreach: Seminars, Partnerships, TV/Radio PSAs
Employer liaisons in each field office
SEO contact with employers
Contact employers who do not report as required
Collaborative efforts with ESD & L&I
Need funding to increase marketing/outreach of 
program to employers
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Currently we have one staff doing outreach as he is able around the state…one employer at a time via phone, onsite visits and Conferences.
We also have employer liaisons at each of our 10 field offices who do outreach as they are able in their respective areas at jb fairs, conferences etc…

Individual SEOs have a great impact when it comes to outreach and education as they talk with individual employers every day.  Asking an employer how they report NH’s might also be a great segway into our CSIPS site and making payments online.

Finally, in the past year we have been involved with a collaborative effort involving ESD and L&I to get the word out about New Hire and the importance of doing it and doing it timely.  A majority of the NH reports actually impact a larger percentage of the UC and L&I caseload than it does DCS so they have a vested interest in helping us get the word out.  



Questions?

David Stillman, Director, Division of Child Support, Department of Social and Health Services
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