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 Eliminates resale certificates

 Effective January 1, 2010, 
businesses may not accept, 
honor, or use resale certificates 

 Free permits are issued by DOR

 Issued only to businesses that 
make wholesale purchases

 Special requirements for 
contractors

Senate Bill 6173
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Business participation
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 Nearly 500,000 active reporting 
businesses notified by mail in 
September

 155,399 eligible businesses
sent permits automatically

 Nearly 41,000 contractors sent 
application and letter

 More than 286,000 businesses 
sent letter about change

Issuing permits
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 Apply for free by paper 
or online 

 Processing in less than 10
business days

 Through Nov. 15:

 Received: 22,547

 Permits issued: 21,202

 Denials: 1,345 

 Appeals: 112 

Approval rate: 94.7%

Application processing
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Permit Denials

Total Denials:
1,345
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 http://dor.wa.gov/resellerpermit

 Online video tutorial

 Brochure, posters, signs, information 
cards, including multilingual

 Nearly 70 association newsletters 
and regional blog posts

 Nearly 8,000 e-mails and calls
to nonprofits and business groups

 Speaking engagements

Outreach
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Print and broadcast media

Nearly 50 news stories statewide since June 2009
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Inbound calls
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 Change name to “Reseller Permit” 

 Define “contractor” by providing references to 
contractor licensing and registration statutes

 Allow Department to auto-issue permits for some 
contractors

 Clarify contractors must provide wholesale 
construction purchase information when applying

Proposed legislative changes
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 Allow 24-month contractor permits instead of 
12-month starting in 2013

Remove requirement to keep permit copies if permit 
numbers are verified electronically every year

 Identify criteria for “improper use” for purposes of 
assessing a 50-percent penalty

Proposed legislative changes
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Questions?

Reseller Permit
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