
Washington State Toll-Free Numbers 
 
 
Abuse Hotline-(suspected abuse of children & vulnerable adults) ...................................... 1-866-363-4276     
Address Confidentiality Program (SOS) ................................................................................ 1-800-822-1065     
Adoption (DSHS) ................................................................................................................... 1-800-562-5682     
Aging and Disability Services (DSHS) ..................................................................................... 1-800-422-3263     
AIDS/HIV Information (DOH) ................................................................................................ 1-800-272-2437     
Air Quality Smoke Complaints .............................................................................................. 1-866-211-6284     
Attorney General  (Consumer Protection) (AG) .................................................................... 1-800-551-4636     
Aviation Division (DOT) ......................................................................................................... 1-800-552-0666     
Benefits Information Answer Phone (DSHS) ......................................................................... 1-877-980-9220     
Business Referral Helpline (CTED) ......................................................................................... 1-800-237-1233     
Charitable Solicitation Information (SOS) ............................................................................. 1-800-332-4483     
Child Support Constituent Inquires (DSHS) ........................................................................... 1-800-457-6202     
Children or Families at Risk (OFCO) ...................................................................................... 1-800-562-5624     
Center for Technology and Disability, Older Blind Program for Independent Living ........... 1-800-624-4105 
Children’s Services (DSHS) .................................................................................................... 1-800-562-5624     
CLEAR -Low Income Legal Services-9:30am -12:30pm ......................................................... 1-888-201-1014     
Client Relations Hotline (L&I) ................................................................................................ 1-800-547-8367     
Community Health System ................................................................................................... 1-800-458-5281     
Consumer Check on Contractors (L&I) .................................................................................. 1-800-647-0982     
Crime Victim’s Advocacy (C&T) ............................................................................................. 1-800-822-1067     
Disability Insurance Benefits (DSHS) ..................................................................................... 1-800-562-6074     
Do Not Call Registry (FTC) ..................................................................................................... 1-888-382-1222     
    TTY ..................................................................................................................................... 1-866-290-4236     
Domestic Violence Hotline (DSHS) ........................................................................................ 1-800-562-6025     
Emergency Services, 24-hours (EMD) ................................................................................... 1-800-258-5990     
Emission Control (DOE) NW Region ...................................................................................... 1-800-272-3780     
Emission Control (DOE) SW Region....................................................................................... 1-800-453-4951     
Energy Ideas Clearinghouse (WSU) ....................................................................................... 1-800-872-3568     
Family & Children’s Ombudsman (GOV) ............................................................................... 1-800-571-7321     
Ferry Information (DOT) ....................................................................................................... 1-888-808-7977     
Fire Reports (DNR) ................................................................................................................ 1-800-562-6010     
Gypsy Moth Information Line (AGR) ..................................................................................... 1-800-443-6684     
Hazardous Substances Information/Education (DOE) .......................................................... 1-800-633-7585     
Hazardous Waste Spills Hotline (EMD) ................................................................................. 1-800-258-5990     
Health Consumer Assistance (DOH) ...................................................................................... 1-800-525-0127     
Health Facilities & Services Complaints (DOH) ..................................................................... 1-800-633-6828     
Health Insurance Benefits (SHIBA) ........................................................................................ 1-800-562-6900     
Health Plan, Basic (HCA) ....................................................................................................... 1-800-660-9840     
Hospital/Home Health Care Agency Complaints (DOH) ....................................................... 1-800-633-6828     
Human Rights Commission (HRC) ......................................................................................... 1-800-233-3247     
Industrial Insurance Fraud (L&I) ........................................................................................... 1-888-811-5974     
Insurance Consumer Protection (INS) ................................................................................... 1-800-562-6900     
Legislative Hotline (LEG) ....................................................................................................... 1-800-562-6000     
Legislative Hotline Telecommunications  Device for the Deaf (TTY) .................................... 1-800-635-9993     
Long-Term Care Ombudsman  (Assisted living) .................................................................... 1-800-562-6028     
Lottery Winning Numbers (LOT) ........................................................................................... 1-800-545-7510     
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Medicaid Information (HCA) ................................................................................................. 1-800-562-3022     
Missing Persons Unit (WSP) .................................................................................................. 1-800-543-5678     
Natural Resources (DNR) ...................................................................................................... 1-800-527-3305     
Nursing Home Complaints (DSHS) ........................................................................................ 1-800-562-6078     
Park Reservations, WA St (P&R)............................................................................................ 1-888-226-7688     
Pass Reports/Travel Information (DOT) ................................................................................ 1-800-695-7623     
Poaching Violations & Dangerous Wildlife Complaints (F&W) ............................................. 1-877-933-9847     
Provider Billing (HCA)  ........................................................................................................... 1-800-562-3022     
Public Disclosure Commission .............................................................................................. 1-877-601-2828     
Puget Sound Clean Air Agency Complaints (DOE) ................................................................ 1-800-552-3565     
Recycling Hotline (DOE) ........................................................................................................ 1-800-732-9253     
Retirement Planning Seminar Registration (DRS) ................................................................. 1-888-711-6676     
Revenue (DOR) ...................................................................................................................... 1-800-647-7706     
Services for the Blind ............................................................................................................ 1-800-552-7103     
Shellfish Safety Hotline (DOH) .............................................................................................. 1-800-562-5632     
Social Security (DSHS) ........................................................................................................... 1-800-772-1213     
Third Party Liability (HCA) ..................................................................................................... 1-800-562-3022     
Tourist Information Hotline (WA St) ..................................................................................... 1-800-544-1800     
Unclaimed Property (DOR) ................................................................................................... 1-800-435-2429     
Underground Storage Tanks (DOE) ....................................................................................... 1-800-826-7716     
Utilities & Transportation Commission (UTC) Consumer Affairs .......................................... 1-800-562-6150     
Veterans Affairs (DVA) .......................................................................................................... 1-800-562-2308     
Voter Information (SOS) ....................................................................................................... 1-800-448-4881     
W.I.C. (Women/Infant/Child) (DOH) ..................................................................................... 1-800-841-1410     
WA State Housing Finance Commission (HFC) ..................................................................... 1-800-767-4663     
WA State Information (CTS) .................................................................................................. 1-800-321-2808     
Water Works Operator Certification Program (DOH) ........................................................... 1-800-525-2536     
Welfare Fraud Hotline (DSHS) ............................................................................................... 1-800-562-6906     
Woodcutting/Slash Fire Permits (DNR)................................................................................. 1-800-527-3305     
Workers’ Compensation Claims (L&I) ................................................................................... 1-800-547-8367     
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