TESTIMONY FOR DANA ZUBER

NOVEMBER 12, 2013

THE SELECT COMMITTEE ON PENSION POLICY

Mr Chair, members of the committee, my name is Dana Zuber. | am a member of
the Washington Federation of State employees local 341. | work with sexually
aggressive young men who are incarcerated at Echo Glen Children’s Center. Echo
Glen is one of 3 institutions for incarcerated youth in Washington State that are
institutions of the Juvenile Rehabilitation Administration. JRA also has a parole

and community facilities components. | live and vote in the 47" legislative district.

l. Bio:
a. Length of service, your age

b. Describe your job duties
JRRC series does custody, security, case management, teaches
treatment groups and life skills.
c. You love your job
. Ask
a. Ask the committee vote to recommend HB 1923 to the legislature.
lll. Why vote yes on HB 1923
a. ltis frustrating for me and my co-workers to know that staff doing
the same job with the same kids in a county detention get the early

retirement option offered in PSERS and we don’t.



b.

People who work in this job often provide the last chance at risk

youth we work with will get before their behavior results in prison

and more victims. Taxpayers want us to provide this service.

¢. This job is difficult, requires enormous amounts of training and

experience to do well

d. This job is high risk to the employee and critical to the public’s safety.

IV. Tell them about your assault in 1986

a.

b.

What happened

Extent of your injuries

c. Just last year a staff person was assaulted in nearly the same way

while on grave yard shift. Seriously injured.

V.  This job is difficult on an aging workforce

a.
b.

C.

Defensive tactics refresher is required every year and is mandatory
My bad knee needs Ice after every refresher

Many of my co workers are aging workforce too

. Our job is to keep the public safe, other residents and ourselves safe,

then to provide treatment to youth who have committed serious

crimes.

. lam here to tell you that asking me to provide those services to the

citizens of WA. until | am 65 years old does not make sense.

Thank you for hearing my concerns. My co-workers and | need your help to

correct this unfairness in our pension policy. Please support us.

YOU WILL HAVE APPROXIMATELY 3 MINUTES TO GET THOUGH YOUR TESTIMONY



Members of the committee, for the record my name is Patrick McDonough. Iam a
member of WFSE local 793 and am employed as a Psychiatric Security Attendant at

Western State Hospital.

You have an opportunity today to support including job classes like mine in the Public
Safety Employees Retirement System. | came here today to say that | believe that jobs
like mine should be given an earlier retirement age just like you already do for

Corrections officers, County Parole officers and County Detention Workers.

| am 29 years old. | have been working at WSH since January 2007. | like my job and |
have gotten enough training and experience to believe | do it well. | have been injured
at work 7 times so far in my career. All have been serious enough to make me miss
work. 2 have resulted in surgery. The last time, my foot was shattered after being
stomped on by a patient. | was off the job 9 month for the most recent injury | received
in the line of duty. You may be interested to know that since returning to work | have

been assaulted two more times by patients attacking me.

Working in the environment | do, with the patience | am trained to work with is difficult
and it’s not for everyone. According to LNI, One out of 5 of my co-workers has been

injured seriously enough to not be able to work.



Weeks and months can go by and nothing happens, then without warning you get
attacked or you have to stop one patient from seriously hurting another one. Some
attacks can end your career. | have to face those facts every day and still provide for the

safety and well being of the patients | am in charge of.

My concern is when | try to imagine myself working 30 years on this job just to get an
un-penalized retirement, | wonder if my body will hold out as | get older. | wonder if one

day | get will hurt bad enough to not be able to work.

We can’t all promote, and our specialized training only provides so many other

pathways to other opportunities.

I’'m just asking that you be consistent and provide us with a pension benefit you have

already decided is needed in similar areas of public safety.

Thank you for the opportunity to share my experience with you today.



Members of the committee, for the record my name is Gabe Hall. I am testifying
as president of WESE local 862 and am employed by the Juvenile Rehabilitation
Administration at Green Hill School. I am here today to ask that you recommend
to the legislature that employees of the Juvenile Rehabilitation Administration be

eligible for the Public Safety Employees Retirement System (PSERS).

The PSERS was created to allow employees who work in high risk jobs, with high
risk offenders, to be able to retire before age and infirmity make it too dangerous
for them to work with that clientele. We in JRA work with volatile, sometimes
dangerous youths that are, in many cases, highly aggressive. There is a high need
for alertness and physical ability when supervising these youths. Just last year I
was here before you with a cast on my arm that was the result of being assaulted by
a youth while performing my duty on the Job. How the future effects of this injury
will impact my ability is yet to be seen. I was off the job for 4 % months as a result.

I worry how this and other injuries and age will affect my career in JRA.

Staff who supervise youths are required to attend and pass annual refresher
trainings on Dealing With Resistive Youth (DWRY) techniques. This training is

certified through the Criminal Justice Training Center, as are the instructors.

DWRY Training is rigorous, physically demanding and mandatory. This puts the

workforce in a difficult position as staff age. More than a few staff have been



injured completing the training to the degree that required a disability separation. A
person who chooses a career in JRA provides the citizens of this state with a highly
trained, highly experienced employee who is needed to meet the complicated
demands of treating youth who, if nothing changes, may find themselves in a
prison bed. Every youth we work with has a victim. Our job is to try to break that
cycle. We need you to support us by validating the worth of our service to the state
of Washington. Thirty years in this kind of environment isn’t fair to my team, the

youth I work with or tax payers.

Other employees who deal with this same population are currently eligible for
PSERS. It makes sense for JRA employees to be included, for the very same
reasons this committee recommended PSERS be established: to prevent employees
in high risk jobs from having to continue to work until there is an elevated risk of

injury or negative impact to quality of performance.

When I told some of my fellow staff at Green Hill that I was going to testify on
this issue, one counselor who has worked there for the past 16 years told me that if
we can get into PSERS, he will stay with JRA. Otherwise, due to past injuries he
has suffered during the numerous restraints of juveniles he has been involved in
during his employment, he will probably try to transfer to another state agency in a

few years time. This counselor is not yet 40 years old. He started at Green Hill



when he was 23; just out of college. This is the kind of employee we want to
encourage to stay working with our residents. Our current retirement plans

encourage them to leave.

Thank you for your attention to this matter, I would be happy to answer any

questions you might have.

Gabe Hall; President Local 862 of the Washington Federation of State Employees

Member of the Executive Board of Council 28 of the American Federation of

State, County, and Municipal Employees



Members of the committee, for the record my name is Larry Thompson. | am testifying as a

member of WFSE local 793. | am employed as a Psychology Associate at Western State
Hospital in the Center for Forensic Services. | am a primary therapist working with patients
who have been found “Not Guilty by Reason of Insanity”. That is a direct care position. | have
worked at the Hospital for 7 years now. Prior to working at Western State Hospital, | work in
the same capacity at the Special Commitment Center on McNeil Island. | worked at Rainier
School in the Dept. of Developmental Disabilities for 12 years. | also worked in JRAin a
community facility and at Echo Glen. In total | have worked in the public service for over 20

years, all of that in an institutional setting with direct care responsibilities.

This committee could make recommendations supporting the inclusion of job classes like mine
in the Public Safety Employees Retirement System. | came here today to say that | believe that
my job class should be given an earlier retirement age, just like you already do for Corrections

officers, County Parole officers and County Detention Workers.

Some might say that, as a Psychology Associate, my duties don’t fall into the category of a
“high risk job class”. | provide direct individual and group therapy to my patients assigned to
my case load. Two years ago, while working on the ward F-8 running a group therapy session
with patients at the hospital, one of them attacked me by throwing nearly scalding water

directly in my face. As a result | suffered 2" degree burns and was off work for 3 months.



Sadly, this was not an isolated occurrence. On 10/23/13 | was attacked by another patient,
who trapped me as | entered the ward (F-4) and punched me repeatedly in the face and head.
As a result | suffered a “Closed Head Injury” (concussion) and currently suffer from post-
concussion syndrome, other complications that are still being determined. | am off work as we

speak.

| am what you would classify as a member of an aging workforce. At age 60, | am looking at 5-
more years before | can retire without penalty. Working in the environment | do, with the
patients | am trained to work with, is difficult and it’s not for everyone. The report you have
been given about high risk job classification says that there are many ways to address the risk
factors in jobs like mine other than through pensions. Psychology Associates have no
promotional opportunities. Changing jobs completely is difficult now due to age. | have a skill
set that is education intensive. It takes a lot of years and money to achieve my certifications.
Given the environment | work in and the salary | offered for my job class, retaining people like
me is growing increasingly hard to do. My peers at the hospital will all tell you that an earlier
retirement like the one offered in PSERS would make a difference in recruitment and

retention.

| am here to tell you that putting a 60 year old direct care staff, be it A Mental Health
therapist, a Nurse, a Social worker or a Therapist such as myself in a position to be targeted by

a dangerous population because he or she is perceived as more vulnerable isn’t a good idea.



I’'m just asking that you be consistent and provide us with a pension benefit you have already

decided is needed in similar areas of public safety.

Thank you for the opportunity to share my experience with you today.
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