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Today’s Presentation 

Background 

Summary of feedback 

Next Steps 
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We Conducted These Interviews To... 

Better understand the Committee’s expectations of staff 

What should we continue doing? 

What can we do better? 

Is there anything you’d like to see us do in the future? 

Measure success over time 

Create an open dialogue with members and provide an easy 

way to give feedback  
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Interviews Were Conducted Over Last Interim And This Session 

Collected feedback  

Summarized information received 

Identified common expectations and themes 
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Asked How Well The Services We Provide Met Your 
Expectations 
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We Found A Few High-Level Takeaways 

Staff generally exceeding expectations 

Expectations may differ in some areas 

No need for major changes in approach to staffing 

Opportunities for improvement 
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Some Key Expectations Were Identified 

Objective, accurate, and reliable research and analysis 

Technical knowledge and expertise 

Understandability 

Education 
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Additional Informative Insights Were Shared 

Rely heavily on presentations 

Clear procedural options and next steps 

Prefer visual displays of information 

Fiscal analysis is key for some 

Mixed input 

Presentation detail 

Written materials 

SCPP website 

Meeting logistics successful 

S
elect C

o
m

m
ittee o

n
 P

e
n

sio
n

 P
o

licy
 

9 O://SCPP/2014/5-20_Full/5.RptMmbrStsfSurvey.pptx 

Moving Forward, Focus Is On Understandability, Education, & 
Real-Time Feedback 

Simplify presentations for understandability 

Amount of detail 

Approach to summarization 

Visual displays of information 

Increase educational opportunities 

Opportunity for SCPP members to drive interim education 

Reach a broader audience 

Real-time feedback 

Direct feedback on day of meetings 
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Next Steps 

Conduct annual interviews with Executive Committee 

Gather real-time feedback from Full Committee 

New presentation feedback tool 

Included in materials 

All members welcome to provide feedback at any time 
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Appendix 


