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Spring 2009
Dear Neighbor,

Once again, | am proud to return to Olympia
to represent you as your Senator!

As part of my job of providing you with use-
ful information, this government guide is a tool
to help you keep in touch with your other elect-
ed government officials and other resources
that I hope you will find useful.

In addition to handy contact information,
it contains tips on emergency preparedness.
Although no guide can ever provide complete
information for every situation, this does
provide some common tips for the kinds of
events we are most likely to experience in our
area. Please take some time to read this sec-
tion and familiarize yourself with what to do
in the event of a power outage, flood, earth-
quake or tsunami.

My success in serving you depends on hear-
ing about your ideas to make our community a
better place to live and our state government
more responsive to your needs. Please do not
hesitate to contact my office if there is anything
| can do to make Washington a better place to
live and work!

Best Wishes,

Tl st

Mary Margaret Haugen

Senator
Mary Margaret Haugen

Olympia Office:

305 John A. Cherberg Building
PO Box 40410

Olympia, WA 98504-0410

Phone: (360) 786-7618
FAX: (360) 786-1387
E-mail: haugen_ma@leg.wa.gov

Toll-Free Legislative Hotline:
1-800-562-6000

Oak Harbor Office:
1091 SE Dock St. #4
Oak Harbor, WA 98277
Phone: (360) 682-6274
FAX: (360) 682-6726

Home Address:

1268 N Olsen Rd

Camano Island, WA 98282
Phone: (360) 387-8093

Washington State Legislature
Home page:
www.leg.wa.gov

State Information:
http://access.wa.gov
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Federal Officials

The White House

President Barack Obama
The White House
1600 Pennsylvania Avenue NW
Washington, D.C. 20500

(@] 011101<] 01 €T (202) 456-1111
SWItChboard .. ... (202) 456-1414
B e (202) 456-2461
E-mail .. www.whitehouse.gov/contact/
WebSite. ..o www.whitehouse.gov

Vice President Joe Biden
Executive Office of the Vice President

The White House
Washington, D.C. 20500. . ......ouiiuiii e (202) 456-1414
E-mail .o vice-president@whitehouse.gov
Website.....ooov i www.whitehouse.gov/vicepresident/
United States Senate
Senator Patty Murray

Washington, D.C. Office:
173 Russell Senate Office Building

Washington, D.C. 20510 ... cevuiieeie e (202) 224-2621
P (202) 224-0238
Toll-free ..o (866) 481-9186
Email oooo http://murray.senate.gov/email/index.cfm
Website. ....oove http://murray.senate.gov/

Northwest Washington Office:
2930 Wetmore Avenue, Ste. 903

Everett, Washington 98201, ..ot (425) 259-6515
FAX . (425) 259-7152
Seattle Office:

2988 Jackson Federal Building
915 2nd Avenue

Seattle, Washington 98174 . ........oiiiii i (206) 553-5545
Ol rEE e (866) 481-9186
FAX . (206) 553-0891
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Senator Maria Cantwell
Washington, D.C. Office:
511 Dirksen Senate Office Building

Washington, DC 20570, ... .cuutiiiiie e 202-224-3441
FAX . e 202-228-0514
DD e e 202-224-8273
E-mail ..o http://cantwell.senate.gov/contact/index.cfm
Website. ..o http://cantwell.senate.gov/

Northwest Washington Office:
2930 Wetmore Avenue, Suite 9B

Everett, WA 982071 ...t 425-303-0114
FAX . 425-303-8351

Seattle Office:

915 Second Avenue

Suite 3206

Seattle, WA 08174, ... 206-220-6400
FAX . 206-220-6404

United States House of Representatives
2nd Congressional District
Representative Rick Larsen
Washington, D.C. Office:

U.S. House of Representatives
107 Cannon House Office Building

Washington, D.C. 20515, ... ii e (202) 225-2605
B (202) 225-4420
Email oo http://www.house.gov/larsen/contact/
Website. ...t http://www.house.gov/larsen/

Everett Office:

2930 Wetmore Ave, Ste. OF

Everett, WA 98201 ... i (425) 252-3188
Toll-free ..o (800) 562-1385
B (425) 252-6606

Bellingham Office:

104 W. Magnolia, Room 206

Bellingham, WA 98225 .. ... it (360) 733-4500
B . (360) 733-5144
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United States Supreme Court

Public Information Officer
Supreme Court of the United States

Washington, D.C. 20543 .. ..o (202) 479-3211
Visitor Information Line ..o (202) 479-3030
Opinion ANNOUNCEMENTS .. \vvitie et e e eeeenanns (202) 479-3360
Website. . ..o www.supremecourtus.gov/

Chief Justice John Roberts

Justice John Paul Stevens Justice Samuel A. Alito Jr.
Justice Antonin Scalia Justice Anthony Kennedy
Justice David H. Souter Justice Clarence Thomas
Justice Ruth Bader Ginsburg Justice Stephen Breyer

Washington State Officials

Governor Christine Gregoire
PO Box 40002

Olympia, WA 98504-0002 .. ....ovuieeriieeeiiiee e e (360) 902-4111
L (360) 753-4110
E-mail ...l http://www.governor.wa.gov/contact/default.asp
WebSIte. ..ot WWW.governor.wa.gov

Lieutenant Governor Brad Owen
PO Box 40400

Olympia, WA 98504-0482 ...t (360) 786-7700
O (360) 786-7749
E-mail oo ltgov@leg.wa.gov
WeEDSItE. L\t www.ltgov.wa.gov

Secretary of State Sam Reed
PO Box 40220

Olympia, WA 98504-0220 . ..ot (360) 902-4151
B e (360) 586-5629
E-mail oo sreed@secstate.wa.gov
WeEDSItE. .\t www.secstate.wa.gov

Treasurer Jim McIntire

PO Box 40200

Olympia, WA 98504-0200 ........viiieii i (360) 902-9000
B (360) 902-9044
E-mail oo watreas@tre.wa.gov
WeEbSIte. . . www.tre.wa.gov
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Auditor Brian Sonntag
PO Box 40021,

Olympia, WA 98504-0021. ... iiuiei et iieeees (360) 902-0370
B (360) 586-8688
E-mail oo sonntagb@sao.wa.gov
WeEDSITE. L\ WWW.530.Wa.gov

Attorney General Rob McKenna
PO Box 40100

Olympia, WA 98504-0100 .....ounieiiin e (360) 753-6200
) (360) 664-0228
E-mail .o rob.mckenna@atg.wa.gov
WeEbSItE. .. et www.atg.wa.gov

Commissioner of Public Lands Peter Goldmark
PO Box 47000

Olympia, WA 98504-7001 ...oovueti et (360) 902-1000
P (360) 902-1775
E-mail oo cpl@dnr.wa.gov
WeEDbSItE. .. www.dnr.wa.gov

Insurance Commissioner Mike Kreidler
PO Box 40256

Olympia, WA 98504-0256 .....ovuiiieeiieeiiie i (360) 725-7100
B e 360 586-3535
E-mail oo askMike@oic.wa.gov
WebSite. .. www.insurance.wa.gov

Superintendent of Public Instruction Randy Dorn

PO Box 47200

Olympia, WA 98504-7200 . .....ouiiti i (360) 725-6000
B A e (360) 753-6712
T et (360) 664-3631
E-mail e randy.dorn@k12.wa.us

WEDSITE. L ottt www.k12.wa.us

Washington State Supreme Court

PO Box 40929

Olympia, WA 98504-0929
INfOrMAtioN . ..ottt e e e (360) 357-2077
B A e (360) 357-2102
E-mail oo supreme@courts.wa.gov
WEDSITE. ..ttt Www.courts.wa.gov

Chief Justice Gerry L. Alexander

Justice Debra L. Stephens Justice James M. Johnson
Justice Tom Chambers Justice Barbara A. Madsen
Justice Mary E. Fairhurst Justice Susan J. Owens
Justice Charles W. Johnson Justice Richard B. Sanders
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Legislature

During the legislative session, contact legislators via mail by addressing letters:
(For State Senators) (For State Representative)
PO Box 40482 PO Box 40600
Olympia, WA 98504-0482 Olympia, WA 98504-0600

Citizens may obtain information on the status of bills and leave messages for
their legislators by calling the toll-free number 1-800-562-6000 or by visiting the
legislative Website http://leg.wa.gov/legislature.

The Legislature meets each year beginning the second Monday in January. The
regular session is limited to 105 days in odd-numbered years and 60 days in
even-numbered years. The Governor or the Legislature may call additional special
sessions lasting no more than 30 days each.

10th District Legislators

Senator Mary Margaret Haugen
Olympia Office:
305 John A. Cherberg Building
PO Box 40410

Olympia, WA 98504-0410 ....covriieiiii e (360) 786-7618
B (360) 786-1387
E-mail ..o haugen_ma@leg.wa.gov
Website ... www.sdc.wa.gov/senators/haugen

Oak Harbor Office:

1091 SE Dock St. #4

Oak Harbor, WA 98277 ..o (360) 682-6274
B e (360) 682-6726

Home:

1268 N Olsen Road

Camano Island, WA 98282. ... (360) 387-8093

Representative Norma Smith

Olympia Office:

417 John L. O'Brien Building
PO Box 40600

Olympia, WA 98504-0600 .........ccovinieiiiiiiiiiiianeiennnn.. (360) 786-7884
E-mail .o smith.norma@leg.wa.gov
Website.......oooii www.leg.wa.gov/house/Smith

Coupeville Office:

Physical Address:

22 Front Street NW

Coupeville, WA 98239, ...t (360) 678-3604
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(Representative Norma Smith — continued)

Mailing Address:
PO Box 507
Coupeville, WA 98239

Representative Barbara Bailey
406 John L. O'Brien Building
PO Box 40600

Olympia, WA 98504-0600 ......c.unretiiineiiiineeianeeennnn (360) 786-7914
) (360) 786-1066
E-mail .. bailey.barbara@leg.wa.gov
Website. .. ..o www.leg.wa.gov/house/Bailey

Island County

Island County Courthouse
NE 6th and Main Street, PO Box 5000
Coupeville, WA 98239-5000

General Information. ... (360) 679-7300
Toll-free from South Whidbey Island.......................... (360) 321-5111
Toll-free from Camano lsland. ..o, (360) 629-4522
WeEDbSIte. ..t www.islandcounty.net

Camano Island Annex
121 NE Camano Drive
Camano lsland, WA 98292. ... ... (360) 387-3443

Ebey's Landing ©Dan Karvasek
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AssessorDavidMattens ................. ... (360) 679-7303
FAX . (360) 240-5565
E-mail o davem@co.island.wa.us

Auditor Sheilah Crider............... ... i (360) 679-7366
FAX (360) 240-5553
E-mail oo elections@co.island.wa.us

ClerkSharonFranzen................ ... i, (360) 679-7359
FAX . o (360) 240-5530
E-mail ..o clerk@co.island.wa.us

COMMISSIONEIS . ..ot e e e (360) 679-7354
FAX . (360) 679-7381
District #1 — Helen Price-Johnson

E-mail oo district1@co.island.wa.us
District #2 - Angie Homola

E-mail oo district2@co.island.wa.us
District #3 — John Dean

E-mail oo district3@co.island.wa.us

Coroner Dr.RobertBishop...............................ooll. (360) 679-7358
FAX . (360) 679-7394
E-mail o robertb@co.island.wa.us

Prosecutor GregoryM.Banks............................ie (360) 679-7363
FAX . (360) 240-5566
E-mail .o gregb@co.island.wa.us

Sheriff Mark C.Brown ........ ... (360) 678-4422
Camanolsland. ... . ... (360) 629-4523
South Whidbey ... ..o e (360) 321-5113

FAX . (360) 679-7371
E-mail o markb@co.island.wa.us

Treasurer LindaE.Riffe.............. oo, (360) 679-7302
FAX . (360) 240-5567
E-mail . lindar@co.island.wa.us

CoupevilleTownHall......................... ... .. il (360) 678-4461
4 NE 7th Street
PO Box 725
Coupeville, WA 98239
Website. ..o www.town.coupeville.wa.us

Mayor Nancy Conard
E-mail .o mayor@whidbey.net
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Langley CityHall ........ . .. .. .. (360) 221-4246
112 2nd Street
PO Box 366
Langley, WA 98260
WeEDSITE. . .t www.langleywa.org
Mayor Paul Samuelson
E-mail .. langleymayor@langleywa.org
Oak HarborCityHall.............. .. .. .. ... ... (360) 679-5551
865 SE Barrington Drive
Oak Harbor, WA 98277
O (360) 675-2122
WebSIte. .. www.oakharbor.org
MayorJimSlowik...................... (360) 679-6301
E-mail . mayor@oakharbor.org
Skagit County

Skagit County Courthouse
700 South 2nd Street

Mount Vernon, WA 98273
INfOrmMatioN . ..ot (360) 336-9313
WebsSite. ..o www.skagitcounty.net
Assessor Mark Leander...................coiiiiiiiiiiiiiiinain. (360) 336-9370
B (360) 336-9308
E-mail oo assessor@co.skagit.wa.us
Auditor Jeanne Youngquist. ..., (360) 336-9420
B e (360) 336-9429
E-mail .o scauditor@co.skagit.wa.us
ClerkNancy Scott. ...t (360) 336-9440
E-mail oo supcrtclerk@skagit.wa.us
COMMISSIONEYS . . ...ttt e (360) 336-9300
B e (360) 336-9307
E-mail .o commissioners@co.skagit.wa.us

District #1 — Ron Wesen
District #2 — Kenneth A. Dahlstedt
District #3 — Sharon Dillon

Coroner Daniel Dempsey ............cooiiiiiiiiiiiiiiiiaaen. (360) 336-9431
O (360) 336-9488
E-mail .o danield@co.skagit.wa.us

Prosecutor RichWeyrich......................oiiiiiiiii. (360) 336-9460
B (360) 336-9347
E-mail .o prosecutor@co.skagit.wa.us




2009 Government Guide

Sheriff Rick Grimstead. ..., (360) 336-9450
B (360) 336-9455
E-mail .o sheriff@co.skagit.wa.us

Treasurer KatieJungquist ..........................coiiiiiiia.. (360) 336-9350
B (360) 336-9344
E-mail .o treasurer@co.skagit.wa.us

Skagit County 10th District Cities & Towns

AnacortesCityHall .................. .. ... i (360) 299-1950
904 6th Street
PO Box 547
Anacortes, WA
B (360) 293-1938
Website. .. oo www.cityofanacortes.org
Mayor Dean Maxwell
E-mail .o coa.mayor@cityofanacortes.org
Burlington City Hall
900 East Fairhaven Avenue
Burlington, WA 98233, .. ... i (360) 755-0531
B (360) 755-9565
Website. . ..o www.ci.burlington.wa.us
Mayor Edward Brunz
E-mail ..o cityhall@ci.burlington.wa.us

La Conner Area ©Dan Karvasek
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LaConnerTownHall ........... . .. (360) 466-3125
PO Box 400
204 Douglas
La Conner, WA 98257
B . e (360) 466-3901
Website. ..o www.townoflaconner.org
Mayor Ramon Hayes
E-mail oo mayor@townoflaconner.org
MountVernonCityHall ........................................... (360) 336-6211
910 Cleveland Avenue
PO Box 809
Mount Vernon, WA 98273
B e (360) 336-0623
Website. ... WWww. ci.mount-vernon.wa.us
Mayor Bud Norris
E-mail ..o mvmayor@ci.mount-vernon.wa.us

Snohomish County

Snohomish County Courthouse
3000 Rockfeller Avenue

Everett, WA 98201
INfOrmMaAtioN . ..ottt (425) 388-3411
Toll-free statewide ... 1-800-562-4367
T e (425) 388-3700
Website. ..o http://www1.co.snohomish.wa.us/
Assessor Cindy Portmann. ... (425) 388-3433
B e (425) 388-3961
E-mail ..o county.assessor@co.snohomish.wa.us
Auditor CarolineWeikel ... (425) 388-3693
B e (425) 259-2777
E-mail .o county.auditor@co.snohomish.wa.us
ClerkSonyaKraski...................coo i (425) 388-3466
B e (425) 388-3806
E-mail .o contact.clerk@co.snohomish.wa.us
Executive AaronReardon..................... ...l (425) 388-3460
B e (425) 388-3434
E-mail ..o county.executive@co.snohomish.wa.us
County Council ..........ooooiiiiiii e (425) 388-3494
B (425) 388-3496
District #1 - John Koster
E-mail ..o john.koster@co.snohomish.wa.us
District #2 — Brian Sullivan
E-mail oo brian.sullivan@co.snohomish.wa.us
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(Snohomish County Council - continued)

District #3 - Mike Cooper

E-mail ..o mike.cooper@co.snohomish.wa.us
District #4 - Dave Gossett
E-mail ..o dave.gossett@co.snohomish.wa.us
District #5 — Dave Somers
E-mail oo dave.somers@co.snohomish.wa.us
Medical Examiner Norman Thiersch, M.D. ......................... (425) 438-6222
FAX . (425) 438-6208
E-mail ..o contact. medadmin@snoco.org
Prosecutor Janice Ellis............ ... . oo, (425) 388-3333
FAX (425) 388-3572
E-mail ..o prosecuting.attorney@co.snohomish.wa.us
Sheriff John Lovick ....... ... (425) 388-3393
FAX . (425) 388-3805
E-mail .o john.lovick@snoco.org
Treasurer Kirke Sievers ................ .. i, (425) 388-3366
FAX . (425) 388-3089
E-mail oo Kirke.Sievers@co.snonomish.wa.us

Snohomish County 10th District Cities

ArlingtonCityHall.............. ... ... ... (360) 403-3421
238 N Olympic Avenue
Arlington, WA 98223
B A e e (360) 403-4605
WeEDSItE. ..t www.ci.arlington.wa.us
Mayor MargaretLarson....................c..coiiin.. (360) 403-3442
E-mail . mlarson@ci.arlington.wa.us
Stanwood CityHall ............. ... ... (360) 629-2181
10220 270th Street NW
Stanwood, WA 98292
B (360) 629-3009
WebSIte. ..ot www.ci.stanwood.wa.us
Mayor Dianne White
E-mail oo mayor@ci.stanwood.wa.us
MarysvilleCityHall ..................... o, (360) 363-8000
1049 State Avenue
Marysville, WA 98270
B (360) 651-5033
Website. ...oovn et http://ci.marysville.wa.us
Mayor Dennis L. Kendall
E-mail .. mayor@ci.marysville.wa.us
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School Districts

Anacortes
2200 M Avenue
Anacortes, WA 98221-3794. . ....coiiiie i (360) 293-1200
B (360) 293-1222
WeEDSItE. L\t www.asd103.org
Superintendent Chris Borgen
Arlington
315 N. French Avenue
Arlington, WA 98223-0309 .....oviiiieie i (360) 618-6200
B A e (360) 618-6221
WeEDSItE. ..t www.asd.wednet.edu
Superintendent Dr. Kristine McDuffy
Burlington-Edison
927 E. Fairhaven Avenue
Burlington, WA 98233, ... . it (360) 757-3311
B (360) 755-9198
WebSite. ..o www.be.wednet.edu

Superintendent Laurel Browning

Moon Over New Growth ©Dan Karvasek
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Conway
19710 State Route 534
MountVernon, WA 98274 . . ... e (360) 445-5785
B e (360) 445-4511
Website. ..o www.conway.k12.wa.us
Superintendent Dr. Wayne Robertson
Coupeville
2 S Main
Coupeville, WA 98239 . ... (360) 678-4522
B e (360) 678-4834
Website. ... http://www.coup.wednet.edu/
Superintendent Patty Page
La Conner
P.O.Box 2103
LaConner, WA 98257 .. i (360) 466-3171
B (360) 466-3523
WebSIte. ..t www.lcsd.wednet.edu
Superintendent Tim Bruce
Lakewood
17110 16th Drive NE
P.O. Box 220
North Lakewood, WA 98259-0220 .........ccvvviniiiiinnannnnn. (360) 652-4500
B e (360) 652-4502
Website. ..o www.lwsd.wednet.edu

Superintendent Dr. Dennis Haddock

Historic Ebey's Landing ©Dan Karvasek
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Marysville
4220 80th Street NE
Marysville, WA 98270-3498. . . ...\t (360) 653-7058
FAX . (360) 653-9707
Website. ..o www.msvl.k12.wa.us
Superintendent Dr. Larry Nyland
Mount Vernon
124 E. Lawrence Street
Mount Vernon, WA 98273-2999 . ... it (360) 428-6110
FAX . (360) 428-6172
WEbSIte. ..t www.mv.k12.wa.us
Superintendent Dr. Carl Bruner
Oak Harbor
350 S. Oak Harbor Street
Oak Harbor, WA 98277 . ..o (360) 279-5000
FAX . (360) 279-5070
WSt o www.ohsd.net
Superintendent Dr. Rick Schulte
South Whidbey
721 Camano Avenue
P.O. Box 346
Langley, WA 98260-0346 .. ... .ovuuieiie e eeiieeieeiaeeaenn, (360) 221-6100
FAX . (360) 221-3835
WeDbSIte. . e www.sw.wednet.edu
Superintendent Dr. Fred McCarthy
Stanwood-Camano

9307 271st Street NW
P.O. Box 430

Stanwood, WA 98292-0430. . ...o.ven et (360) 629-1200
B X e (360) 629-1242
WebSite ... www.stanwood.wednet.edu

Superintendent Dr. Jean Shumate

Senior Citizen Services

Senior Information and Assistance Program ....................... 1-800-972-9990
SKAgit COUNTY. .ottt et (360) 336-9345
ISIand CoUNTY . ..o (360) 675-0311
Snohomish CouNty. ...oouvi e 1-800-422-2024
STANWOOA ..o (360) 629-7403
Camano Island. .....oo e (360) 387-6201
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Toll-Free Numbers

Abuse Hotline

(suspected abuse of child. & vulnerable adults) (DSHS) ......... 1-866-363-4276
Address Confidentiality Prog. (SEC) .........covviiiiiiiiiinannn.. 1-800-822-1065
Adoption (DSHS) ... 1-800-562-5682
Aging and Adult Services (DSHS) ......coviiiii 1-800-422-3263
AIDS/HIV Information (DOH) ...t 1-800-272-2437
Air Quality Smoke Complaints.........c.cooveieiiniiiiiinein... 1-866-211-6284
Alcohol and Tobacco Complaints (LCB) .........ccovvvvniinninnnn.. 1-888-838-3956
Attorney General (Consumer Protection) (AG) .........c.covvvnenn. 1-800-551-4636
Aviation Division (DOT) ...ovieirii e 1-800-552-0666
Beach Closures - Shellfish Toxins (DOH) .................coiats. 1-800-562-5632
Blind Hotline (DSB) ...oviiii e 1-800-552-7103
Business Assistance Hotline (CTED) ......c.vvneiiiinia .. 1-800-237-1233
Charitable Solicitation Information (SEC) ... 1-800-332-4483
Child Support Answer Phone (DSHS) ........coviiiiiiiiiinn.s. 1-877-980-9220
Children or Families at Risk (OFCO) . ...vvvieie e 1-800-562-5624
Children’s Support Enforcement (DSHS) ............ccooviiiiin..t. 1-800-729-7580
Children’s Services (DSHS) .. ovvvnr i e 1-800-562-5624
CLEAR 9:30am - 12:30pm (Low Income Legal Services) ............ 1-888-201-1014
Client Relations Hotline (L&!) .....ovvneerie e 1-800-547-8367
Crime Victim's Advocacy (C&T) oot 1-800-822-1067
Consumer Check on Contractors (L&) .........ccovviiiiiiit. 1-800-647-0982
Deaf, School for (WSD) ... 1-800-613-4228
Dept. of Transportation Main Headquarters (DOT) ................. 1-800-368-2559
Disability Insurance Benefits (DSHS) .........ccooiiiiiiiiiii.t. 1-800-562-6074
Domestic Violence Hotline (DSHS) .....cooviiivi 1-800-562-6025
Do Not Call Registry (FTC) .. .vee e 1-888-382-1222

TTY: 1-866-290-4236
Emergency Medical & Trauma Prevention (DOH) .................. 1-800-458-5281
Emergency Services, 24-hours (EMD) ..........ooiiiiiiiiiiii. 1-800-258-5990
Emission Control (DOE) ... e 1-800-272-3780
Family & Children’s Ombudsman (GOV) ..., 1-800-571-7321
Ferry Information (DOT) .......ovviiiiiiiii i 1-888-808-7977
Fire Reports (DNR) .. ovviie e 1-800-562-6010
Game Poaching (F&W) ..o 1-800-477-6224
Gypsy Moth Information Line (AGR) ...................... 1-800-443-MOTH (6684)
Hazardous Substances (DOE) ..........coiiiiiiiiiiiii . 1-800-633-7585
Hazardous Waste Spills Hotline (EMD) ............coovviiiiinnn.... 1-800-258-5990
Health Consumer Assistance (DOH) ...t 1-800-525-0127
Health Facilities & Services Complaints (DOH) ..................... 1-800-633-6828

18
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Health Insurance Benefits Advisors (SHIBA-HelpLine) (OIC) ......... 1-800-562-6900
Health Plan, Basic (HCA) ...t 1-800-826-2444
Hospital/Home Health Care Agency Complaints (DOH) ............ 1-800-633-6828
Human Rights Commission (HRC) .............cooviiiiiiiiiiiinns. 1-800-233-3247
Independent Living Council (DSHS) ...t 1-800-624-4105
Industrial Insurance General Information (L&) ..................... 1-800-547-8367
Information, State (DIS) . ..o vt 1-800-321-2808
Insurance Commissioner (INS) (Consumer Inquiries) ............... 1-800-562-6900
Legislative Hotline (LEG) .........ooviiiiiii e 1-800-562-6000
Legislative Hotline Telecommunications Device for the Deaf (TTY) . 1-800-635-9993
Long-Term Care Ombudsman (DSHS) .............ocoviiiiiin.t. 1-800-562-6028
Lottery Winning Numbers (LOT) .......cvviiiiiiiiiiiiii et 1-800-545-7510
Low Interest Home Loans (HFC) ... 1-800-767-4663
Medical Assistance Customer Service (DSHS)....................... 1-800-562-3022
Missing Persons Unit (WSP) ... 1-800-543-5678
Natural Resources (DNR) General Information ..................... 1-800-527-3305
Residential Care Service Complaints (DSHS)........................ 1-800-562-6078
Park Reservations, Washington (P&R) ......... 1-888-CAMPOUT or 1-888-226-7688
Pass Reports/Travel Information (DOT) ...........ccccviiiiiniin... 1-800-695-7623
Provider Billing (DSHS) .. ..o i e 1-800-562-3022
Public Disclosure Commission (PDC)......ovvieiineiiaenn.. 1-877-601-2828
Puget Sound Clean Air Agency (DOE) .........ccccoiiiiiiiiin.t. 1-800-552-3565
Puget Sound Partnership (PSP) ........ccoviiiiiiii e 1-800-547-6863
Recycling Hotline (DOE) ....ooiii i 1-800-732-9253
Retirement Planning (DRS) .....vviii e 1-888-711-6676
Revenue (DOR) ...t 1-800-647-7706
Shellfish Safety Hotline (DOH) .........cooiiiiiiiii i 1-800-562-5632
Social Security (DSHS) ... 1-800-772-1213
Third Party Liability (DSHS) ... 1-800-562-3022
Tourist Information Hotline (CTED) ..........coovviiiiiiin... 1-800-544-1800
Toxic Chemical and Qil Spills (EMD) ..........cooviiiiiiiiiiiin., 1-800-258-5990
Unclaimed Property (DOR) ......ovuei e 1-800-435-2429
Underground Storage Tanks (DOE) ..........ccooiiiiiineinenn... 1-800-826-7716
Utilities & Transportation Commission (UTC) ...................... 1-800-562-6150
Veterans Affairs (DVA) ..o e 1-800-562-2308
Voter Information (SEC) . ..ot 1-800-448-4881
Water Works Certification Program (DOH) ................c.ou..... 1-800-525-2536
Welfare Fraud Hotline (DSHS) ....voviee e 1-800-562-6906
W.L.C. (Women/Infant/Child) (DOH) ........coovviiiiiiaa.. 1-800-841-1410
Wood Smoke Information (DOE) ..., 1-866-211-6284
Workers” Compensation Claims (L&) .............coovviiiiiin.. 1-800-547-8367
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Emergency Preparedness

The possibility of flooding, power outages, earthquakes and even tsunamis poses
a concern to everyone in Island County and, to a lesser extent, those in Snohomish
and Skagit counties as well. While it's impossible to prevent or in many cases even
anticipate such events, planning can mean the difference between relief and
tragedy, and can minimize hardship. Here are some basic tips:

Stock a basic emergency kit

Experts warn that you should be prepared to be on your own for a minimum of
three days after a disaster. Assemble a kit containing at least the following items:

e One gallon of water per person per day. This means at least three gallons
of water per person.

e Sufficient non-perishable food for three days. Ideally, these foods will be
lightweight and high in energy. If you pack canned foods, remember also
to pack a can opener.

e Prescription and non-prescription medications. Include a spare set of
glasses, if you wear them.

e Battery-powered portable radio. This may be your only source of
information during a disaster.

e First aid kit. Small camping kits work well. Remember to get enough
supplies for the number of people who may be using them.

e Personal hygiene items.

¢ (Clothing and bedding. A spare pair of socks and a space saver blanket
would be a minimum.

e Special items such as baby needs or contact lens supplies, etc.
e Personal comfort items such as books, games, personal electronics, etc.
Be prepared for a loss of power
e Have a disaster plan and assemble a disaster supplies kit (include several
flashlights, battery powered radio, extra batteries and a wind-up clock).
e Fill vehicles with gas in case gas stations lose their power, too.

e Always keep a small amount of extra cash available. ATM machines might
not operate or might become quickly exhausted.

e Register life-sustaining equipment with your utility.
e Consider buying a small generator to run electrically powered life-
sustaining equipment.

¢ When installing a generator, follow the manufacturer’s instructions and
have it inspected by the utility company and state electrical inspector.
Always install a generator outdoors, never inside a house where the fumes
can cause carbon monoxide poisoning.
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e Post the phone number of the “New Construction, Repairs and Power
Outage” listing of your local utility.

e Learn how to open your electric garage door using the manual override.

e Make sure you have an alternate heat source and fuel supply.

e Have a corded telephone available. Cordless phones do not work when
the power is out.

What to do if you lose power

e Report the outage to your local utility.

e If you are the only residence without power, check your fuse box or circuit
breaker panel. Turn off large appliances before replacing fuses or resetting
circuits.

e If power is outin the neighborhood, disconnect all electrical heaters and
appliances to reduce the initial demand and protect motors from possible
low voltage damage.

e Connect lights and appliances directly to a generator, not to an existing
electrical system.

e Ifyou leave home, turn off or unplug heat producing appliances. Unplug
computers and other voltage sensitive equipment to protect them from
power surges.

e Conserve water, especially if you are on a well.
e Keep doors, windows and draperies closed to retain heat.

e Keep refrigerator and freezer doors closed. If doors remain closed, a fully
loaded freezer can keep foods frozen for up to two days.

e Never use a charcoal barbeque inside the home. If you use candles for
light, keep in mind they can cause a fire. It's far better to use battery-
operated flashlights or glow sticks for alternative lighting.

» Ifyou use a kerosene heater, gas lantern or stove inside the house,
maintain ventilation to avoid a buildup of toxic fumes.

e Stay far away from downed power lines.
How to prepare for a windstorm

e Anchor outdoor objects that can blow away before the storm starts.
¢ Do not drive or go outside in high winds. Avoid windows.

How to prepare for flooding

e Contact the local county geologist or county planning department to
find out if your home is located in a flashflood-prone area or landslide-
prone area.

e Learn about your community’s emergency plans, warning signals,
evacuation routes and locations of emergency shelters.
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e Plan and practice a flood evacuation route with your family. Ask an out-
of-state relative or friend to be the “family contact” in case your family is
separated during a flood. Make sure everyone in your family knows the
name, address and phone number of this contact person.

e Post emergency phone numbers at every phone.
e Keep an extra pair of eyeglasses, house keys and car keys on hand.

e Inform local authorities about any special needs, such as elderly or
bedridden people, or anyone with a disability.

¢ |dentify potential home hazards and know how to secure or protect them
before the flood strikes. Be prepared to turn off electrical power when
there is standing water, fallen power lines or before you evacuation.
Turn off gas and water supplies before you evacuate. Secure structurally
unstable building materials.

e Buy a fire extinguisher and make sure family members know where it is
and how to use it.

e Buyand install sump pumps with back-up power.

e Have alicensed electrician raise electric components (switches, sockets,
circuit breakers and wiring) at least 12 inches above your home's projected
flood elevation.

e Fordrains, toilets and other sewer connections, install backflow valves or
plugs to prevent floodwaters from entering.

e Anchor fuel tanks which can contaminate your basement if torn free. An
unanchored tank outside can be swept downstream and damage other
houses.

If you are under a flood watch or warning
e Gather the emergency supplies you previously stocked in your home and
stay tuned to local radio or television stations for updates.

e Turn off all utilities at the main power switch and close the main gas valve
if evacuation appears necessary.

e Have your immunization records handy or be aware of your last tetanus
shot in case you should receive a puncture wound or if a wound becomes
contaminated during or after the flood.

e Fill bathtubs, sinks and plastic soda bottles with clean water. Sanitize the
sinks and tubs first by using bleach. Rinse and fill with clean water.

e Bring outdoor possessions, such as lawn furniture, grills and trash cans
inside or tie them down securely.
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What to do in a tsunami (or monster waves)
e Heed natural and official warnings; if a tsunami hits, you will have little
time to react.

e Expect many waves; abandon belongings, head for high ground and stay
there.

e If possible, go to the upper floor or roof of a building. Failing that, climb a
tree or climb onto something that floats.

e Don't count on the roads; they are likely to be flooded or at risk of sudden
flooding.

e Expect the waves to leave debris.

e Expect company; if you live on high ground, others from lower ground
may seek shelter with you.

How to prepare for an earthquake

e Identify safe spots and danger zones in each room.

e Consider buying earthquake insurance.

e Know how to shut off all utilities.

e Ensure your house is firmly anchored to its foundation.

¢ Anchor overhead lighting fixtures.

e Store breakable items on low shelves or in cabinets that can fasten shut.
e Place large or heavy objects on lower shelves.

e Fasten shelves to walls. Brace high and top-heavy objects.

e Repair defective electrical wiring, leaky gas and inflexible utility
connections.

e Securely fasten water heaters and gas appliances.
¢ Anchor wood-burning stoves to the floor. Secure the stove pipe to the flue
exit and securely fasten stove pipe segments together.

What to do during an earthquake

e Ifindoors, take cover under sturdy furniture or against an inside wall and
hold on: “Drop, Cover and Hold.” Stay away from the kitchen!

e If outdoors, stay there. Move away from buildings, street lights and utility
wires.

e If outdoors near tall buildings, step inside a doorway, drop down and
cover your head and shoulders to protect yourself from falling glass and
other debris.

e Inavehicle, stop as quickly as safety permits and stay in the vehicle. Avoid
stopping near or under buildings, trees, overpasses or utility wires.
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After an earthquake
e Check yourself and other for injuries.
e Prepare for aftershocks.
e Wear sturdy shoes to prevent injury.
e Use flashlights or battery-powered lanterns if the power is out.

e If you smell gas or hear a hissing sound, open a window, leave the building
and shut off the main gas valve outside.

e If water pipes are damaged, shut off the water supply at the main valve.
e Check your home, including the chimney, for structural damage.

e (lean up any spilled medicines, bleaches and flammable liquids.

e Visually inspect utility lines and appliances for damage.

e Do not flush toilets until you know sewage lines are intact.

e Open cabinets cautiously. Beware of objects that can fall off shelves.

e Use the phone only to report a life-threatening emergency.

e Listen to the radio for the latest emergency information.

e Stay off the streets and avoid damaged areas unless you have been asked
to help by the proper authority.

Although this list attempts to cover the basics, it is by no means comprehensive.
For more information on emergency preparedness, log on to http://www.
islandcounty.net/gsa/des/preparedness.htm, www.skagitcounty.net/dem or http://
www 1.co.snohomish.wa.us/Departments/Emergency_Management/.

Sunrise Deception Pass ©Dan Karvasek
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What's on your mind?
Your thoughts and ideas are always important to me.

Please feel free to contact me at any time
with your questions or comments.

Olympia Office:

305 John A. Cherberg Building
PO Box 40410
Olympia, WA 98504-0410
Phone: (360) 786-7618

FAX: (360) 786-1387
E-mail: haugen_ma@leg.wa.gov

Toll-Free
Legislative Hotline:

1-800-562-6000
Washington State

Legislature Home page:
www.leg.wa.gov

State Information:
http://access.wa.gov

Oak Harbor Office:
1091 SE Dock St. #4
Oak Harbor, WA 98277
Phone: (360) 682-6274
FAX: (360) 682-6726

Home Address:
1268 N Olsen Rd
Camano Island, WA 98282
Phone: (360) 387-8093

Coupeville Wharf ©Dan Karvasek
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