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Dear Neighbor,

You may be reading this guide because you or someone you know has been
significantly affected by the national economic downturn. Washington hasn't seen
times like these since 1981. Our state revenues have plummeted, creating a $9 billion
deficit in the 2009-2011 Budget.

This unprecedented shortfall touches the life of every Washington citizen. Each day
Spokane citizens tell me about what’s happening in their lives. It is one thing to cut a
program and another to face someone who will struggle because of that cut.| want you
to know that | hear you.

Community members have lost their paychecks, others are moving in with their
relatives. Washington families are working hard to make the best of it in tough times.
The people of Washington are making sacrifices and legislators know it.

Spokane values strong schools, healthy families, safe neighborhoods, and sustainable
communities. We are doing everything we can to make sure Washington families get
back on their feet quickly.

My constituents have always been informed, active citizens. This guide shows how you

can contact me and other federal, state, and local government offices. Because so many
people are facing new challenges, we've included commonly used community services
as well.

Every phone call | get makes me a more informed legislator. | would like to hear from
you. My number in Olympia during the legislative session is (360) 786-7604.You can
also use the toll-free Legislative Hot Line to reach me at (800) 562-6000.The detachable
postcard on the back panel of this directory can be used to send questions, comments,
or concerns you have. If you want a response, please be sure to include your contact
information.

| urge you to learn about community and state issues. Be active in our state
government as we endeavor to strengthen Washington resources.

Sincerely,

R Braone

Senator Lisa Brown
Senate Majority Leader
3rd Legislative District, Spokane

Committee Membership: Rules
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How you can reach me

Olympia Office:

307 Legislative Building

PO Box 40403

Olympia, WA 98504-0403
Phone: (360) 786-7604

Fax: (360) 786-1999

E-mail: brown.lisa@leg.wa.gov
Toll-Free Legislative Hotline:
1-800-562-6000

District Office:

25 W. Main, Ste 239

Spokane WA 99201

(509) 456-2760

Web site:
http://senatedemocrats.wa.gov/
senators/brown/

Voter Registration

To register to vote, you must be:

e A citizen of the United States
e A legal resident of Washington State
e At least 18 years old by Election Day

You may register to vote at any time, but you
must be registered at least 30 days in advance
of an election if you wish to vote at a polling
place on election day.You may also register
between 30 and 15 days before an election,
but you must do so at a location designated
by the county elections officer, and you will
be required to vote by absentee ballot.

How to register: Mail-in registration forms
are available from your county auditor or
county elections department as well as many
public libraries, schools and other govern-
ment offices.”Motor Voter” registration is
offered when you renew or apply for your
driver’s license. If you have a Washington
driver’s license or ID card, you can register to
vote online.

Absentee ballots: An absentee ballot can be requested within 90 days before an elec-
tion, up until the day before the election. Absentee ballots may be requested either

by phone or by mail from the county elections officer. You may also apply in writing to
automatically receive an absentee ballot before each election.

NOTE: Absentee ballots must be signed and postmarked or delivered to the county
election officer on or before Election Day.



2009 Guide to Government

Access Washington

http://access.wa.gov

Access Washington, an online customer
service for Washington's citizens, is the
virtual business center for interactive
government services. Designed as a
World Wide Web portal to Washington
State, Access Washington provides a
coordinated view of government infor-
mation and services.

Did you know...

That you could renew your automo-
bile/boat license tabs and online?

http://www.dol.wa.gov/vehicleregistra-
tion/renewtabs.html

That you can replace a lost or stolen
Washington State drivers license,
instruction permit, or identification
card without going into a driver licens-
ing office?
http://www.dol.wa.gov/driverslicense/
replaceidcard.html

That you can find lots of fun and inter-
esting information as well as home-
work help for kids?

http://access.wa.gov/education/home-
work.aspx

That you can access information for
teen workers?

www.lni.wa.gov/scs/workstandards/
teenworker.htm

That you can order your birth certifi-
cate online?

http://www.doh.wa.gov/EHSPHL/CHS/
cert.htm

Did you know...

That you can apply for Unemployment
Insurance Benefits online?

http://www.esd.wa.gov/uibenefits/
index.php

TVW

What is TVW?

TVW is a nonprofit, state-level public
affairs network for Washington State,
comparable to C-SPAN.This includes
active legislative floor debate, commit-
tee hearings and other meetings.

Where can | watch TVW in Spokane?

TVW is shown during extensive hours
daily on Channel 5 and can be reached
at (509) 625-6355.

How can I access TVW via computer?

Citizens of Washington have the oppor-
tunity to listen in on all legislative delib-
erations LIVE on the Internet. They can
also watch actual video footage of the
events TVW has televised. www.tvw.org

Is there helpful information for
children?

TVW’s Education Corner is devoted

to help meet the needs of classroom
teachers in Washington, primarily in the
areas of social studies and history.

For more information:
Visit TVW online at: www.tvw.org
PO Box 25, Olympia, WA 98507-0025
(360) 725-3999
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Frequently Asked Questions

Where can I find information on my
rights as a worker, including informa-
tion on wages, hours, and working
conditions?

Contact the nearest Labor and
Industries Service Center

(509) 324-2600 or call the Office of
Employment Standards at

(360) 902-5316.

Where can I find information on social
and health services for the elderly or
for functionally disabled adults?

Aging and Adult Services at the
Department of Social and Health
Services provides social and health
services to assist the elderly and func-
tionally disabled adults. For information,
contact the nearest Community Service
Office or call Aging and Adult Services
toll-free at 1-800-422-3263 (voice), or
1-800-737-7931 (TTY).

Where can I find information on get-
ting public services assistance, includ-
ing food assistance, medical assis-
tance, or emergency needs?

Spokane north

Community Services Office

1925 E Francis

Spokane, WA 99208

Phone: (509) 227-2200; (509) 483-5644
TTY:(877) 210-5950

FAX: (509) 482-3603

Office Hours: 7:30 a.m. - 5:00 p.m.,
Monday through Friday, except for
scheduled holidays.

Where can I find information on social
and health services for children,
infants, and youth?

Children’s Administration at the state
Department of Social and Health
Services provides a range of services for
children, infants, and youth. For infor-
mation, contact the nearest Community
Service Office.

Spokane Falls
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Consumer Tips and Assistance

Protecting your personal privacy
Receiving junk mail and telephone solicitations can be extremely annoying, but
there is a way to reduce the volume of unwanted material and calls.

To stop receiving most mailings from Direct Mail Offers:
www.dmaconsumers.org/cgi/offmailing

To stop most mass catalogue mailings:
optout@abacus-us.com

To remove your address from most “resident” and “occupant” mailings:
www.advo.com/consumersupport.html

To remove your name from most telephone solicitation lists:

You can register your home phone number or numbers on the national Do-Not-

Call list by phone or by Internet at no cost.To add a phone number to the national
Do-Not-Call list via the Internet, go to www.donotcall.gov.To register by phone, call
1-888-382-1222 (voice) or 1-866-290-4236 (TTY).You must call from the phone num-
ber you wish to register. For more information on the national Do-Not-Call list, visit
www.fcc.gov/cgb/donotcall.

Truth in phone bills

If you believe you are a victim of deceptive telephone advertising, you can
call the Washington Utilities & Transportation Commission Customer Hotline
at 1-800-562-6150 or the Attorney General’s Consumer Protection Hotline at
1-800-551-4636.

Low-Income and Emergency Energy Assistance
During this time of rising energy rates and limited supply, many people are going to
be faced with higher energy bills. But there is some help available.

If you are having a problem paying your bill, contact the utility company first. Many
times, the utility company can make payment arrangements and help the customer
find other sources of bill assistance.

Or you can contact the Spokane Neighborhood Action Programs (SNAP) about the
availability of energy assistance at (509) 456-7111.

Since almost all natural gas is provided by regulated companies, gas customers who
have problems working out a solution with their utility can use the consumer media-
tion services of the Utilities and Transportation Commission at 1-800-562-6150.

Where to go for more consumer information

The state Attorney General’s Office has a wealth of consumer protection information
relating to communications, credit and debt, retail services, travel tours and many
other categories on its website.

The address is: http://www.atg.wa.gov/SafeguardingConsumers.aspx or call the
Attorney General’s consumer protection hotline at 1-800-551-4636. Similar consumer
information related to insurance is available on the state Insurance Commissioner’s
website at www.insurance.wa.gov or by calling 1-800-562-6900.

4
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National Officials

Executive

President Barack H. Obama (term expires 2013)
email: president@whitehouse.gov
Website: http://www.whitehouse.gov/
The White House
1600 Pennsylvania Avenue
Washington, D.C.20500 . .....oviiiitii i (202) 456-1414

Presidential Greetings: The White House will send greetings from the President
to anyone 80 or older, or to a couple celebrating a 50th (or higher) anniversary.
Send a request at least one month in advance to:

Greetings Office

Office of the President

The White House

1600 Pennsylvania Avenue . .........vvevviniiinnenenanns Washington, D.C. 20500

Vice President Joseph R. Biden (term expires 2013)
email: vice-president@whitehouse.gov
Website: http://www.whitehouse.gov/vicepresident/

The White House
1600 Pennsylvania Avenue
Washington, D.C.20500 . .....oviiiiii e (202) 456-1414
United States Congress
Congressional Switchboard .................... ... (202) 224-3121

Senate Website: www.senate.gov
House Website: www.house.gov

United States Senators
WWW.senate.gov

Maria Cantwell, U.S. Senator (D) Seattle (term expires January 2013)
email: Maria_cantwell@cantwell.senate.gov
Website: www.cantwell.senate.gov/
511 Dirksen Senate Office Building

Washington, D.C.20510 . ..o.vneer e (202) 224-3441
B ettt e (202) 228-0514
T D ettt (202) 244-8273

Thomas S. Foley Courthouse

W. 920 Riverside, Suite 697

SPOKANE, 99207 . .ttt s (509) 353-2507
FaXe. e e (509) 353-2547
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National Officials (continued)

Patty Murray, U.S. Senator (D) Seattle (term expires January 2011)
email: available only via web site
Website: http://murray.senate.gov
173 Russell Senate Office Building
Washington, D.C.20510 . ...vinii e

United States House of Representatives
www.house.gov

Cathy McMorris Rodgers (term expires January 2011)
5th District U.S.Representative (R) Spokane
Website: www.mcmorris.house.gov/

1708 Longworth House Office Building

United States Supreme Court

Chief Justice John G.Roberts, Jr.
Justice David Souter

Justice John Paul Stevens

Justice Clarence Thomas

Justice Antonin Scalia

Justice Ruth Bader Ginsburg

Justice Stephen Breyer

Justice Anthony Kennedy

Justice Samuel Alito, Jr.

Washington, D.C.20543 .. ...ttt
Website: www.supremecourtus.gov/

(202) 224-2621
(202) 224-0238

(509) 624-9515
(509) 624-9561

(202) 225-2006
(202) 225-3392

(509) 353-2374
(509) 353-2412

(202) 479-3000
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Washington State Officials

http://access.wa.gov

State Information ..o 1-800-321-2808
Voter Information Hotline ... 1-800-448-4881
Washington State home page..........oooviiiiiiiiiiiniininennn, access.wa.gov

Governor Chris Gregoire
200 Legislative Building
PO Box 40002
Olympia, 98504-0002 . .....couiiniiititi i (360) 902-4111
T Y e e (360) 753-6466
Website: www.governor.wa.gov

Lieutenant Governor Brad Owen
220 Legislative Building
PO Box 40400
Olympia, 98504-0400 .. ..ottt (360) 786-7700
email: owen.brad@leg.wa.gov
Website: www.ltgov.wa.gov

Secretary of State Sam Reed
250 Legislative Building
PO Box 40220
Olympia, 98504-0220 . .....tvniiiit it (360) 902-4151
Y 1-800-422 8683
email: sreed@secstate.wa.gov
Website: www.secstate.wa.gov

Treasurer Jim Mcintire
230 Legislative Building
PO Box 40200
Olympia, 98504-0200 . .....tuneiti ettt (360) 902-9000
T e (360) 902-8963
email: watreas@tre.wa.gov
Website: www.tre.wa.gov

Auditor Brian Sonntag
Insurance Building, Suite 200
PO Box 40021
Olympia 98504-0027 .. . ettt ettt (360) 902 0370
email: sonntagb@sao.wa.gov
Website: www.sao.wa.gov
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Washington State Officials (continued)

Attorney General Rob McKenna
Highway/Licenses Building
PO Box 40100
Olympia, 98504-0100 . .....tvniiiitiiii i (360) 753-6200
T Y e 1-800-276-9883
email: www.atg.wa.gov/contactus.aspx
Website: www.atg.wa.gov

Superintendent of Public Instruction Randy Dorn
Old Capitol Building
PO Box 47200
Olympia, 98504-7200 .. ..ottt (360) 725-6000
Ty e e (360) 664-3631
email: dorn@ospi.wednet.edu
Website: www.k12.wa.us

Insurance Commissioner Mike Kreidler
5000 Capitol Boulevard
PO Box 40255
Olympia, 98504-0255 . ... oiii et (360) 725-7000
Website: www.insurance.wa.gov/

Commissioner of Public Lands Peter Goldmark
Natural Resources Building
PO Box 47001
Olympia, 98504-700T ...ttt ettt (360) 902-1004
email:information@dnrwa.gov. ..o FAX: (360) 902-1775
Website: www.dnr.wa.gov

Washington State Legislature

www.leg.wa.gov

Washington has two legislative bodies representing 49 legislative districts. The
House of Representatives has 98 members serving two-year terms.The Senate has
49 members serving four-year terms.There are two representatives and one senator
from each legislative district, comprised of approximately 120,000 people.

During the legislative session, all legislators may be reached by writing to them

in care of Legislative Building, (Senate) PO Box 40482, or (House) PO Box 40600,
Olympia, WA, 98504. By calling the toll-free number, 1-800-562-6000, citizens may
obtain information on the status of bills and leave messages for their legislators.
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How Your Voice Can Be Heard

Washington has one of the most open legislatures in the country. Every bill being
considered by the House or Senate must be discussed in open hearings before the
appropriate committees. The general public is welcome and encouraged to attend
committee hearings and to testify on issues important to them.

While words like “hearing” and “testify” may sound forbidding, they simply represent
your opportunity to come to Olympia and tell lawmakers how you feel before action
is taken on an issue. For more information on how to testify effectively, write or call
the Legislative Information Center at support@leg.wa.gov or 360.786.7573.

You can leave messages supporting or opposing bills or issues for your state
Representatives, Senator, and the Governor by calling the toll-free Legislative Hotline
at 1-800-562-6000.The hotline is available Monday through Friday from 8:00 A.M. to
12:00 PM.and 1:00 P.M. to 4:30 P.M. during the interim. During the legislative session
the hours are Monday through Friday from 8:00 A.M. to 8:00 PM. and Saturday from
9:00 A.M.to 1:00 PM.When you call, be prepared to leave your name, address, and
telephone number so we can contact you after receiving your message.

It's helpful if you are specific about the issue or bill you are calling about, and who
should receive your message. If you don't get through the first time, please try again.

An Invitation to Olympia

Washington’s Capitol Building and its surrounding campus make Olympia one of the
nation’s most beautiful state capitals. The Capitol Campus is a year-round tourist des-
tination and the Legislative Building is its centerpiece. Originally completed in 1927,
the Capitol was refurbished for the state’s Centennial in 19809.

Olympia visitors also can enjoy the Temple of Justice where the Supreme Court
meets, the Governor’s Mansion, the Old Capitol Building and several veterans’ memo-
rials situated on the 30-acre campus.

Capitol Tours: Public tours are held daily from 10:00 A.M. - 3:00 PM. on the hour
(registration is not required). Larger groups or schools should call 360-902-8880 to
schedule a private tour.

How to be a Page at the Legislature

Every year, hundreds of students throughout Washington have an opportunity to
take part in the legislative process and observe the Legislature and other branches
of state government in action. Pages must be at least 14 years of age, have a C+ or
better GPA and have a Senate sponsor. Housing arrangements and transportation
are the responsibility of the parents and the pages (a list of private housing is avail-
able). For further questions about being a page in Olympia, please call 360-786-7560,
Turner.Lucretia@leg.wa.gov, or visit: www.leg.wa.gov/Senate/Administration/
PageProgram.
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3rd Legislative District

Senator Lisa Brown
307 Legislative Building
PO Box 40403

Olympia, WA 98504-0403. .. .. .outeeeee e e (360) 786-7604
- P (360) 786-1999
District Office:

25 West Main Street, Suite 239

Spokane, WA 992071 ... .uiii i (509) 456-2760

email: brown.lisa@leg.wa.gov
Website: http://senatedemocrats.wa.gov/senators/brown/

Representative Alex Wood
437B Legislative Building
PO Box 40600
Olympia, WA 98504-0600. . .......ouutiueineiiiiiaiaennennennes (360) 786-7888
District OffiCe . ...ttt (509) 568-3065
email: wood.alex@leg.wa.gov
Website: http://www.housedemocrats.wa.gov/members/wood/

Representative Timm Ormsby
122F Legislative Building
PO Box 40600
Olympia, WA 98504-0600. . ....ceurneeeeneeneiaeaeaenennennes (360) 786-7946

District OffiCe . ot v e e (509) 458-2122

email: ormsby.timm®@leg.wa.gov
Website: http://www.housedemocrats.wa.gov/members/ormsby/

Legislative Information on the Internet

In the interest of improved public access to legislative information, the Washington
State Legislature has created the LEGInfo public access service on the Internet at
www.leg.wa.gov.

Senate Website: www.leg.wa.gov/senate/
House Website: www.leg.wa.gov/house/

You can also visit TVW's website at www.tvw.org to listen to deliberations of the
Legislature LIVE or archived.This service is free and is provided by TVW. All you
need is a computer with a sound system.The software required for this service -
RealAudio®© - is also free and can be downloaded at www.real.com.
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Spokane County

www.spokanecounty.org

Population (2007 State Estimate): 451,200
Commissioners Board Mtg.: Every Tuesday at 2:00 P.M.
Courthouse Hours: 8:30 A.M. - 5:00 P.M.

Spokane County Commissioners Office ............................ (509) 477-2265
1116 W. Broadway, Spokane, WA 99260
District #1 — Todd Mielke (R).........c.covveviin.t. tmielke@spokanecounty.org
District #2 - Mark Richard (R).................ooote. mrichard@spokanecounty.org
District #3 — Bonnie Mager (D). .........cocvvvven.... bmager@spokanecounty.org
Assessor’s Office:Ralph Baker (R) .......oovvvviiiiiininiiiininann.. (509) 477-3698
Auditor’s Office:Vicky Dalton (D) ...o.vvvviiiiii i (509) 477-2270
County Clerk:Thomas R.Fallquist (R).......ovvvivininiineenn.. (509) 477-2211
Medical Examiner: Sally Aiken, M.D..........cooiiiiiiiiiiiinininn.. (509) 477-2296
Election & Voter Registration ............cooiiuiiiiiiiiiiiniinnenn. (509) 477-2320
Public Defender’s Office. .......covuvinriiii e (509) 477-4246
Prosecuting Attorney’s Office: Steve Tucker (R) ..............c.ut... (509) 477-3662
Public Safety Building, 1100 West Mallon, Spokane, WA 99260
Treasurer: D.E. Skip Chilberg (D) .....vvvinvini i (509) 477-4713
Spokane County Courthouse, 1116 West Broadway Avenue
Sheriff: Ozzie Knezovich (R)........covviiiiiii i (509) 477-5980

Public Safety Building, 1100 West Mallon, Spokane, WA 99260

City of Spokane

www.spokanecity.org

Mayor Mary Verner (2008-2011)
808 W. Spokane Falls Blvd.

Spokane, WA 99207 ...ttt (509) 625-6250
City Council

President:Joe Shogan.............covvviiiiiiniinnn.. jshogan@spokanecity.org

Members:

AlFrench ... afrench@spokanecity.org

Michael Allen ... e mallen@spokanecity.org

Bob Apple ..o bapple@spokanecity.org

Steve Corker. ..o scorker@spokanecity.org

Nancy McLaughlin ..., nmclaughlin@spokanecity.org

Richard Rush. ... ..o rrush@spokanecity.org
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Community Services

Children and Family Services

Adoption Support Specialists. ......ovvevii i (509) 363-3379
Catholic Charities . ..o e e (509) 358-7300
Child FiNd .o e e e e 1-800-426-5678
Child Support/Enforcement .......ovuvuniiii it (509) 363-5000
Childcare Referral SErvice ..ot (509) 484-0048
Children's AllIANCE . ...t (509) 747-7205
Children’s Home Society of Washington .......................o....s. (509) 747-4174
ENd Harm. oo e 1-800-562-5624
ICHOICE .ot e e e (509) 327-0701
Lutheran Community Services Northwest ...................ooiaae. (509) 747-8224
Ogden Hall Shelter for Women & Children ..................cooeeaes. (509) 327-7737
Runaway (Youth Crisis) Hotline...........c.coiiiiiiiii i, 1-800-448-4663
Spokane Neighborhood Action Programs ..................covunn... (509) 456-7111
Vanessa Behan Crisis NUISEIy. ......uuiininine i iiiininnnns (509) 535-3155
YWCA 24-Hour Domestic Violence Hotline ...t (509) 326-2255
Community Centers

East Central =500 S.5t0N€ ...\ iriii i (509) 625-6699
Northeast — 4001 N.COOK .....iiitii it (509) 487-1603
Peaceful Valley - 214 N.Cedar St.......o.viiniini it (509) 624-8634
Rainbow Regional —=508 W.2nd Ave..........ccoviiiiiiiiiiiiiaanns (509) 489-1914
West Central = 1603 N.Belt........coovriiriiii e (509) 326-9540
Disability Resources

Brain Injury AssoCiation ........couiuiunn it (509) 340-0786
Coalition of Responsible Disabled ...t (509) 326-6355
Division of Developmental Disabilities...........................coee (509) 329-2900
Learning SKills Center ... ....vnvuiii e (509) 323-7518
N OV SO VICES . vttt ettt ettt et et cie i (509) 928-1588
T AT C . ettt (509) 328-6326
Food and Clothing Resources

Brown Bag Program. .......c.uniiniiii e (509) 534-6678
Farmers Market ... ... (509) 995-0182
MealsonWheels. .. ..o (509) 456-6597
Mission Community Outreach. ..., (509) 536-1084
Northeast Food Pantry ...........oeiniiiiiiiii it (509) 487-1114
Salvation Army Food Bank ..........coiiiiiiiiiiii i (509) 325-6821
Second Harvest Food Bank (www.2-harvest.org) ...................... (509) 534-6678
Summer Food Program .........ouiiiiiiiii e (509) 354-7270
The Gty Gate .ottt e e i (509) 455-9670
Women’s and Children’s Free Restaurant..............coiiiiiiinnn. (509) 324-1995
YWCA of SPokane .....ouiuiie e (509) 326-1190
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Community Services (continued)
Housing Resources

Alexandria’s HOUSE . . ..ottt et (509) 489-0349
CUD HOUSE. . oo e e e (509) 535-4443
Habitat for Humanity ... (509) 534-2552
Mortgage Assistance Program..........c.coeveiiii i, (509) 456-7106
Northwest Fair Housing Alliance..........cooovviiiiiin i ninne, (509) 325-2665
SNAP Housing Opportunities. . .......ovuereieviii i, (509) 456-7111
Spokane Housing Authority ..o (509) 328-2953
1= 0 114 o 0 3 (509) 328-6702
Union Gospel ShelterforMen ... (509) 535-8510
Immigrant and Refugee Resources

Barton SChool. ... (509) 747-1058
Catholic Charities Refugee & Immigration Services.................... (509) 455-6190
Country Homes ESL School. ..o (509) 466-3414
EnglishasaSecond Language ..........coiuiiiiiininniiiiiean., (509) 533-4671
Refugee AsSiStanCe .. ...ouvii i e (509) 536-7840
Refugee Screening Program.........co.vuviiiiinin i ieneennns (509) 324-1500
World Relief. ..o e e e s (509) 484-9829
Legal Services

CenNter fOr JUSTICE .« ottt ettt e e e e e (509) 835-5211
Family Court Facilitator Project ..........coooiiiiiiiiiii it (509) 477-7612
Fulcrum Institute Dispute ResolutionCenter...............coovvvvnnn.. (509) 838-2799
Gonzaga University Law Clinic. .....coovinii i (509) 313-5791
Mediation Center of Spokane ..........ccoiiiiiiiiiiiiiiiiineannnn. (509) 324-9052
Northwest Justice Project ........cvuviii e (509) 324-9128
Northwest Mediation Center ..ot (509) 456-0103
Volunteer Lawyers Program ..........oueuiiiiiniiniininieneenns (509) 324-0144
Public Safety Agencies

EMEIgENCIS. . o ettt e 9-1-1
Fire Department Offices - Information....................cooiiineat. (509) 625-7000
Spokane County Sheriff ... ..o (509) 477-5980
Spokane Crime Check. ......oiii i e (509) 456-2233
Spokane Crime Reporting Center. ......ovuvuvininiinn e, (509) 532-9266
Spokane Police Department (non-emergency)........cooueevenenenen. (509) 625-4150
Senior Citizens Centers

Corbin Senior Activity Center - 827 W.Cleveland ...................... (509) 327-1584
East Central Senior Center-500S.5tone.......cciiiiiiiiinnnn. (509) 625-6699
Hillyard Senior Center - 4001 N.CoOK St........coviiiiniiiiiiina., (509) 482-0803
Mid-City Senior Center- 1222 W.2nd Ave.........cooiiiiiiinininnnn... (509) 456-6597
Sinto Senior Center - 1124 W.SINtOAVe.. . ..ottt (509) 327-2861
Southside Senior Activity Center-3151E.27thAve ................... (509) 535-0803
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Community Services (continued)

Senior Services

AARP Senior Employment Program...........coeiiiiiiniinininnen... (509) 325-7712
Aging and Long-Term Care of Eastern Washington.................... (509) 458-2509
ALTCEW Home Health Aide. ... ..o e (509) 473-4949
Alzheimer’s ASSOCIatioN ......vivnti i i e i (509) 473-3390
Dental Care Access Program forthe Elderly ........................... (509) 458-2509
Dominicare In-Home Support Services ..........cooiiiiiiiiiiinna.. (509) 935-4925
Elder Services Information & Assistance...........ccovvvviiirennenann.. (509) 458-7450
Family Home Care ..o (509) 473-4900
Friend to Friend Volunteers. ...t (509) 483-1600
Fundamentals of Caregivers Training ............cooooviviniinenn.... (509) 458-2509
Home and Community Services .............coviiiiiiiiiiniiinn... (509) 323-9400
Long-Term Care Ombudsman Program ...........c.coveiiiiiinenenn.. (509) 456-7133
Meals on Wheels (DowNntown)......covviiiiit i iiiiinieeennns (509) 456-6597
Meals on Wheels (Valley) ....... ..o (509) 924-6976
Providence Adult Day Health.................oooiiii, (509) 482-2475
Public Health Clinic ....ooo e (509) 324-1600
Retired and Senior Volunteer Program (RSVP)................ccovuttt. (509) 344-7787
Senior Energy Outreach Program (SNAP) ..., (509) 456-7164
Senior Nutrition Program ...ttt (509) 324-1532
Senior Services, Catholic Charities ..............coiiiiiiiiiiiiinnn... (509) 328-8400
Telephone Reassurance and Friendly Visiting ......................... (509) 328-6771
Youth and Teen Resources

Boys and Girls Club of Spokane. ..........c.coviiiiiiiiiiiiiiinian., (509) 489-0741
Chase Youth CommISSiON .....vuiiie e (509) 625-6078
Crisis Residential Center. .......ooviiiiii it (509) 624-2868
CrossWalK. ..ot (509) 838-6596
Libby Teen Center. .. ..v ettt (509) 536-8152
Spokane Area WDC Youth Council ..., (509) 625-6210
Spokane Service Team ......oui it e (509) 535-1613
TeEN-Aid, INCor vt (509) 482-2868
YMCA TEEN Programs ... ...ttt eaeaaeees (509) 838-3577

Educational Resources

Spokane Public Libraries

Downtown Branch -906 W.Main ........ooviiniiniii i (509) 444-5300
East Side Branch - 524 S.5tone .. ... (509) 444-5375
Hillyard Branch - 4005 N.COOK ......ouvuiuiiii et (509) 444-5380
Indian Trail = 4909 W.Barnes. .......c.oviiuiiiiiii e (509) 444-5395
Information for County Libraries...........ccoviviiiiiiiiiiiininn.. (509) 893-8200
Shadle Branch - 2111 W.Wellesley .........cooviiiiiiiiiiiiiia.. (509) 444-5390
South Hill Branch - 3324 S.Perry.....cooiiniiiii i (509) 444-5385
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Educational Resources (continued)

Spokane Public Schools
Website: http://www.spokaneschools.org/

Central Valley School District #356. ... ..covuiiiiininiiinniannen. (509) 228-5400
East Valley School District #3671 ......c.vuviiiii i (509) 924-1830
Mead School District #354 . ... ot (509) 465-6000
Nine Mile Falls School District #325/179 ......cviviiniieiniinen. (509) 340-4300
Spokane School District #81 .........ovviiii i (509) 354-5900

Washington State Higher Education Institutions
Website: www.hecb.wa.gov/links/colleges/collegesindex.asp

Central Washington University ..........coviiiiiiiiiniiinininnnn.n. (509) 963-1111
Eastern Washington University ..........oooiiviniiiiiiniiiinenannn. (509) 359-6200
GoNzaga UNiVerSity .. ...uue et 1-800-986-9585
Spokane Community College ........vviriiiiiiiiii i (509) 533-7000
Spokane Falls Community College. ........ooviiiiiiiiiiiinii .. (509) 533-3500
The Evergreen State College. . ...o.vuviinini i (360) 867-6000
University of Washington. ... (206) 543-2100
Washington State University at Spokane...............covoviiinin... (509) 358-7500
Western Washington University ..........ovuviniiininiiiininenenn.n. (360) 650-3000
Whitman College . ..o e (509) 527-5111
Whitworth University . ........ouvini i (509) 777-1000

Alcoholand Drug Help. ... oo 1-800-562-1240
American CanCer SOCIETY . ... vttt i 1-800-227-2345
American Diabetes AssoCiation...........covuviviiiininiiiniinin.n. (509) 624-7478
American Heart ASSOCiation ........ouuevevein i, (509) 536-1500
American Lung ASSOCIation ........ouveeeiein i 1-800-732-9339
Basic Health Plan of Washington State................coviviiiin..n. 1-800-660-9840
BlUE CrOSS .ttt e ettt e et e 1-800-562-1011
Cancer Information ..o 1-800-422-6237
Crime Victims Crisis Line . .....o i (509) 624-7273
Daybreak Youth Services .........vuiiiniiii it (509) 927-1688
Division of Developmental Disabilities...........................o..e (509) 329-2900
HIV/AIDS Program ....c.oueni it (509) 324-1542
Holy Family Hospital Cancer Care Line........oovvvnviniiininennnne. (509) 474-3131
HOriZon HOSPICE . vt e et (509) 489-4581
Hospice of Spokane. ... (509) 456-0438
Inland Northwest Blood Center..........oviiuvininiiiniiiienenennn. (509) 624-0151
Medicaid Information..........ooiiiii i 1-800-562-3022
Polio Outreach of Spokane. ...t (509) 448-8517
Spokane MentalHealth .......... .. ... i, (509) 838-4651
Spokane Regional Health District.........c.cooviiiiininiiiininennnn.n. (509) 324-1500
Visiting Nurse AssoCiation. ... ...c.vuiniiinininn i iiinenens (509) 534-4300
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Health Services (continued)

Major Hospitals

D =T Yo ) 11 (509) 458-5800

HOIY Family ..ttt et e e (509) 482-0111

Sacred Heart . ...o.eii i e (509) 474-3131

Shriners Children’s Hospital ..o, (509) 455-7844

Valley Hospital & Medical Center .........ovviiiiiiiiiiiiiiiannen. (509) 924-6650

Veterans Administration Medical Center............ccovviiiiiinnn. (509) 434-7000

Health Clinics

Christ ClNIC. .ot e (509) 325-0393

Downtown CHAS Medical Clinic........ovvivvini it (509) 835-1205

DSHS North CSO CliNIC. .o v vttt (509) 227-2300

Inland Northwest Genetics CliniC........coovvvni it (509) 535-2278

Northeast CHAS Medical Clinic..........viiiiinii it (509) 487-1604

People’s CliNiC ... e (509) 323-7600

PrOJECT ACCESS vttt e e et (509) 532-8877

Riverside Medical Clinic........oooviiii i (509) 292-2700

Spokane Falls Family Clinic....... ..o (509) 326-4343

Neighborhood Services
Community Oriented Policing Services (COPS)

Neighborhood Substations

Northwest (2215 W.Wellesley Ave).........ccoviiiniiiniiiinininnnn.. (509) 625-3336
Website: http://www.spokanecops.org/cops%20NW.htm

North Hill (Mobile Unit) ........oouvii e (509) 625-3326
Website: http://www.spokanecops.org/cops%20nh.htm

Neva-Wood (4705 North Addison Street) ..........covvviiiiinininn.. (509) 625-3353
Website: http://www.spokanecops.org/cops%20neva.htm

Northeast (5208 N.Market). .......ouviiiiiiii i (509) 625-3343
Website: http://www.spokanecops.org/cops%20ne.htm

West (1901 West BOONE). . ..ot (509) 625-3340
Website: http://www.spokanecops.org/cops%20west.htm

North Central (630 West Shannon Avenue).............covivvvinennn.. (509) 625-3348
Website: http://www.spokanecops.org/cops%20nc.htm

Logan (802 East Sharp).......vuvuviiniie e (509) 625-3333
Website: http://www.spokanecops.org/cops%20logan.htm

Mission Ave (1810 N. Greene St., BIdg.1T,Rm.149) ............coovnen.n. (509) 625-3301
Website: http://www.spokanecops.org/cops%20mission%20ave.htm

Greater Spokane (120 North Stevens,2nd Floor) ...................... (509) 755-2677
Website: http://www.spokanecops.org/cops%20dt.ntm

Lewis & Clark (521 West 4th Avenue). ..ot (509) 354-6941
Website: http://www.spokanecops.org/cops%20lc.htm

East Central (3001 East 5th Avenue) ......c.covviiiiiiii i (509) 625-3330
Website: http://www.spokanecops.org/cops%20EC.htm

Southeast (2809 East 29th Avenue)..........cooiiiiiiiiiiininn.n. (509) 625-3326

Website: http://www.spokanecops.org/cops%20SE.htm
16
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Other Services

Better Business Bureau of the Inland Northwest ...................... (509) 455-4200
Chamber of COMMErCe ... ..ot e (509) 624-1393
Department of Labor and Industries.............coviiiiiiiiininnnn.. (509) 324-2600
Department of Transportation Ombudsman.......................... (360) 705-7438
Driver’s License Office - East Spokane............cocoviiiiiiiininnnn.. (509) 921-2358
Driver’s License Office - North Spokane...................covviinnnt (509) 482-3882
Gambling ComMMISSION . ... ettt (509) 329-3666
Human Rights Commission............oouviiiiiini i 1-800-233-3247
Spokane Community Resource Directory ................. http://crd.iel.spokane.edu/
Spokane County Air Pollution Control Authority ...................... (509) 477-4727
Spokane County Head Start/ECEAP. ........oviiiiiiiiiiiiiiiaene, (509) 533-4800
Spokane Humane Society ... ...oouvuiini i (509) 467-5235
Vehicle EMissions TeStING .. ..vviniiii i e e (509) 329-3491
Vehicle License Renewal .........cooiiiiiiiiiiii i (509) 477-2222
VOICES ..ottt e e e e (509) 326-4135
Washington State Patrol - Pass Information ................cooiiiiiiiiinen... 5-1-1

o P www.wsdot.wa.gov/traffic/passes/

Looking for help? Call 211

Who does a single mother call when she has no food and her children are hungry?
Who do you call when a natural disaster disrupts public services? Who does a wor-
ried father contact to find drug or alcohol counseling for his teenager? Where can an
immigrant family sign up for English-language classes? These are the kinds of situa-
tions 211 call takers are prepared to help with.

Callers throughout Eastern Washington can dial 211 between 8 a.m.and 6 p.m. daily.
Call takers can offer detailed information from an updated database of 500 agencies
and 1,500 programs offering such assistance as emergency food and shelter, medical
supplies and counseling.

For more information about this vital service, go to: www.win211.org.
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Toll-Free Numbers

Abuse Hotline (suspected abuse of child & vulnerable adults) ......... 1-866-363-4276
Address Confidentiality Prog. (SEC) .......cooviiniiiiii i, 1-800-822-1065
Adoption (DSHS) ..t e 1-800-562-5682
Aging and Adult Services (DSHS) ..o 1-800-422-3263
AIDS/HIV Information (DOH) ... 1-800-272-2437
Air Quality Smoke Complaints........c.ooieiiiii i, 1-866-211-6284
Alcohol and Tobacco Complaints (LCB) ........c.cvvviviininininenen.. 1-888-838-3956
Attorney General (Consumer Protection) (AG) ...........c..cooeunen.. 1-800-551-4636
Aviation Division (DOT) . ..vvi e e e 1-800-552-0666
Beach Closures - Shellfish Toxins (DOH) .....cvviiiiiiinn... 1-800-562-5632
Blind HOtliN@ (DSB) v v v it e 1-800-552-7103
Business Assistance Hotline (CTED) .......covvviiiiiiiiinnn., 1-800-237-1233
Charitable Solicitation Information (SEC) .........covviiiiiiniinninn. 1-800-332-4483
Child Support Answer Phone (DSHS) ..o 1-877-980-9220
Children or Families at Risk (OFCO) .....oviviii i 1-800-562-5624
Children’s Support Enforcement (DSHS) .........coooviviiiiiininnn... 1-800-729-7580
Children’s Services (DSHS) ..o 1-800-562-5624
CLEAR 9:30am - 12:30pm (Low Income Legal Services) .............. 1-888-201-1014
Client Relations Hotline (L&!) ...t 1-800-547-8367
Crime Victim's Advocacy (C&T) ..vvnenireni e 1-800-822-1067
Consumer Check on Contractors (L&!) ......ovvvniiii i, 1-800-647-0982
Deaf, School for (WSD) ..ottt e e 1-800-613-4228
Dept. of Transportation Main Headquarters (DOT) ................... 1-800-368-2559
Disability Insurance Benefits (DSHS) .........ccoviiiiiiiiiiiiiiinn.. 1-800-562-6074
Domestic Violence Hotline (DSHS) ... 1-800-562-6025
Do Not Call Registry (FTC) .. euvuvine et 1-888-382-1222

............................................................. TTY: 1-866-290-4236
Emergency Medical & Trauma Prevention (DOH) .................... 1-800-458-5281
Emergency Services, 24-hours (EMD) .........viiinvinininninennnn.n. 1-800-258-5990
Emission Control (DOE) ......cviniiii it i i 1-800-272-3780
Family & Children’s Ombudsman (GOV) ...........cooiiiiviiiinn... 1-800-571-7321
Ferry Information (DOT) ...o.vurinin e 1-888-808-7977
Fire Reports (DNR) ... vuvt it et 1-800-562-6010
Game Poaching (F&W) . ..o e 1-800-477-6224
Gypsy Moth Information Line (AGR) ..........covvvivinennn. 1-800-443-MOTH (6684)
Hazardous Substances (DOE) .........c.oviiiiriii i 1-800-633-7585
Hazardous Waste Spills Hotline (EMD) ............ccooviiiiiininnn... 1-800-258-5990
Health Consumer Assistance (DOH) .........cciiiiiiiiii i 1-800-525-0127
Health Facilities & Services Complaints (DOH) ....................... 1-800-633-6828
Health Insurance Benefits Advisors (SHIBA-HelpLine) (OIC) ........... 1-800-562-6900
Health Plan, Basic (HCA) ...oviniii e 1-800-826-2444
Hospital/Home Health Care Agency Complaints (DOH) .............. 1-800-633-6828
Human Rights Commission (HRC) ...........cooiiiiiiiiiininnnnn... 1-800-233-3247
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Toll-Free Numbers

Independent Living Council (DSHS) .......coiiiiiiiiiiiiiiiiiinen, 1-800-624-4105
Industrial Insurance General Information (L&) ....................... 1-800-547-8367
Information, State (DIS) ...ttt e 1-800-321-2808
Insurance Commissioner (INS) (Consumer Inquiries) ................. 1-800-562-6900
Legislative Hotline (LEG) .......vuiiiin e 1-800-562-6000
Legislative Hotline Telecommunications Device for the Deaf (TTY) ...1-800-635-9993
Long-Term Care Ombudsman (DSHS) ..., 1-800-562-6028
Lottery Winning Numbers (LOT) ....ouvriiiniiiii i 1-800-545-7510
Low Interest Home Loans (HFC) . ..ottt 1-800-767-4663
Medical Assistance Customer Service (DSHS) ...t 1-800-562-3022
Missing Persons Unit (WSP) .........iuiiiii et 1-800-543-5678
Natural Resources (DNR) General Information ....................... 1-800-527-3305
Park Reservations, Washington (P&R) ............c.coviiiiiina., 1-888-CAMPOUT

L A 1-888-226-7688
Pass Reports/Travel Information (DOT) .........covviiiiinineinnnnn, 1-800-695-7623
Provider Billing (DSHS) .o .vniii e 1-800-562-3022
Public Disclosure Commission (PDC)........ovvviiiiiiiiiiannnns 1-877-601-2828
Puget Sound Clean Air Agency (DOE) ........covviniriiiiiiniinenanns 1-800-552-3565
Puget Sound Partnership (PSP) ...... ..ot 1-800-547-6863
Recycling Hotline (DOE) .....vuitiii e 1-800-732-9253
Residential Care Service Complaints (DSHS)..............covviiiintn. 1-800-562-6078
Retirement Planning (DRS) .. ..vviiiin i 1-888-711-6676
RevenUE (DOR) ..ttt et et ettt 1-800-647-7706
Shellfish Safety Hotline (DOH) ........ouviiiiiiiiin i 1-800-562-5632
Social Security (DSHS) ... oot e 1-800-772-1213
Third Party Liability (DSHS) ..ot 1-800-562-3022
Tourist Information Hotline (CTED) .......c.vviiniiniiiiiinnn 1-800-544-1800
Toxic Chemical and Oil Spills (EMD) .......c.covviiiiiiiiiiiiinen.. 1-800-258-5990
Unclaimed Property (DOR) .....vuiieer e 1-800-435-2429
Underground Storage Tanks (DOE) .........coviiiiiniiiiiiiennn 1-800-826-7716
Utilities & Transportation Commission (UTC) ...........covvvnininnn. 1-800-562-6150
Veterans Affairs (DVA) .ot et 1-800-562-2308
Voter Information (SEC) ....oviriniii e 1-800-448-4881
Water Works Certification Program (DOH) .............covvvviinnn... 1-800-525-2536
Welfare Fraud Hotline (DSHS) ...t 1-800-562-6906
W.L.C. (Women/Infant/Child) (DOH) ...........coiiiiiiiiiii . 1-800-841-1410
Wood Smoke Information (DOE) ......oovivniiiii i 1-866-211-6284
Workers’ Compensation Claims (L&) ........coviviiiiiiiiiiiin.., 1-800-547-8367
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NEIGHBORHOOD COUNCILS
BALBOA / SOUTH INDIAN TRAIL

Contact Address / Phone Email / Website
Claudette Ganger, 2817 W.Beacon Spocaligirl@g.com
Chair 747-5789 http://balboa.spokaneneighborhoods.
org/
BEMISS
Craig Riley, 1708 E. Gordon craigriley@comcast.net
Chair 487-3231 http://bemiss.spokaneneighborhoods.org/

BROWNE'S ADDITION

Steve Hart, Chair 215 S.Cannon ssteve@vintagefc.com pastoresch@gmail.com
325-1605 http://www.mybrownesaddition.org/

CHIEF GARRY PARK

Kathy Scacco, Chair 2019 E.Nora scaccoacct@comcast.net

535-0004 http://chiefgarrypark.
spokaneneighborhoods.org/

CLIFF / CANNON

Sally Robinette, 1730 W. 12th. robinettesg@aol.com

Chair 747-4852 http://cliffcannon.
spokaneneighborhoods.org/

Linda 510 E.High Drive lindascunningham@msn.com
Cunningham, Chair  624-7544 http://comstock.spokaneneighborhoods.
org/
Joy Hart, Chair P.O.Box 251 joyh007@wildblue.net
939-0326 http://eastcentral.

spokaneneighborhoods.org/

EMERSON / GARFIELD

Pat (Rusty) 1431 W. Mansfield johnc@runway.net

Vlahovich, Chair 631 W.Waverly PI. http://emersongarfield.

Stan Burke, Co-Chair 325-3632 spokaneneighborhoods.org/
327-0351
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NEIGHBORHOOD COUNCILS

FIVE MILE PRAIRIE

Contact Address / Phone Email / Website

Craig Busch, Chair 3527 W.Horizon cbusch@mead.k12.wa.us

Gary Redding, 3531 W.Horizon gredding@icehouse.net

Co-Chair 370-2173 http://www.fivemileneighbors.com/
468-4302

GRANDVIEW/THORPE

Tina Luerssen, Chair 2937 W. 19th Ave. macluerssen@comcast.net
462-2968 chrism@empirelossmit.com

http://grandviewthorpe.

spokaneneighborhoods.org/

LATAH / HANGMAN VALLEY
Patrick Davidson, 1526 S.Chestnut pjdavidson2@comcast.net
Chairr 455-9787 http://latahhangman.

spokaneneighborhoods.org/

Dave Griswold, Chair P.O.Box 6321 D1griz@comcast.net

484-7080 http://www.historic-hillyard.com/
Richard Wall, 4107 E.28th Rdwall2221@comcast.net
Co-Chair 535-8601 http://lincolnheights.

spokaneneighborhoods.org/

Karen Byrd, 424 E.Sinto karenkbyrd@gmail.com

Chair 216-7111 http://logan.spokaneneighborhoods.
org/

Dennis Anderson, 3W.27th Dennis_anderson@mac.com

Chair 747-5562 http://manitocannonbhill.

spokaneneighborhoods.org
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NEIGHBORHOOD COUNCILS

Contact Address / Phone Email / Website
Barbara Stout, Chair 4011 E. Grace barbaras@progressionscu.org
Shawn Mock, 210 E.Lincoln #146  moxie@qgwest.net
Co-Chair 863-6927 http://minnehaha.

489-2310 spokaneneighborhoods.org/
Natalie Koncz, 307 E.Liberty Nataliesdakotagirl@hotmail.com
Co-Chair 727 E.Gordon dhb2142@yahoo.com
Dick Barrett, 487-4388 http://nevadalidgerwood.
Co-Chair 489-3538 spokaneneighborhoods.org/
Jeff Zabinski, Chair 4112 N.Normandie  Jeff.zabinski@premera.com
Dean Churchill, 4824 N.Maple Limegreencuda71@aol.com
Co-Chair 482-7854 http://northhill.

328-1333 spokaneneighborhoods.org/

NORTH INDIAN TRAIL
Craig Culbertson, 602 W.Main, #1400  Craig_Culbertson@wellsfargois.com

Co-Chair 6607 W.Kitsap Dr. dietzmanJR@aol.com

John Dietzman, 358-3924 http://www.nitnc.com/

Co-Chair 467-5828

Jeff Stevens, Chair 3402 N. Milton jeff-chris@comcast.net
328-9750 http://northwest.

spokaneneighborhoods.org/

PEACEFUL VALLEY

Patty Norton, 1417 W. Clarke Second Saturday of the month at 10 a.m.

Co-Chair 1617 W. Water Peaceful Valley Community Center

Kathy Thamm, 838-4782 214 N. Cedar

Co-Chair For more information please call:
624-1971 624-1971

22



2009 Guide to Government

NEIGHBORHOOD COUNCILS

RIVERSIDE

Contact Address / Phone Email / Website

Gene Klozar, 108 S. Jefferson,#208 geneklozar@peoplepc.com

Co-Chair 908 W. 1st, #28 pogary1020@msn.com

Gary Pollard, 455-5202 http://riverside.

Co-Chair 455-6746 spokaneneighborhoods.org/

John Prosser,Chair 714 E.27th Ave. Pilgrims-two@comcast.net
456-7588 http://rockwood.

spokaneneighborhoods.org/

SOUTHGATE
Teresa Kafentzis, PO Box 30494 tkafentzis@comcast.net
Chair 868-1342 http://southgate.

spokaneneighborhoods.org/

WEST CENTRAL
Luann Dewood, 901 N. Monroe luann@monroecourt.com
Chair 993-6700 http://westcentral.

spokaneneighborhoods.org/

Bridget Walden, 1011 S.Carousel Lane Second Wednesday of the month
Chair 3422 W. 6th Ave. at 6:30 p.m.

Lisa Flaherty, 744-0467 West Central Community Center
Co-Chair 624-2135 1603 N.Belt

Charlene Carr, 1404 E. Sanson Whitmancouncil@gmail.com
Chair 483-0983 http://whitman.

spokaneneighborhoods.org/

23
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Personal Phone List
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