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► METRIC 10: Percent of requests fulfilled electronically compared to the percent of 
requests fulfilled by physical records 
[ESHB 1594, Sec. 6(5)(i)] 

 

For the public records requests closed in the reporting period, an agency will need to provide 
five data points: 

• Total number of requests closed in the reporting period (provided in the baseline data) 

• Total number of requests fulfilled entirely by electronic means (includes, but is not 
limited to, email, memory sticks, CDs, file transfer sites, links to on-line documents, etc.) 

• Total number of requests fulfilled entirely by providing physical records 

• Total number of requests fulfilled by a combination of electronic means and physical 
records 

• Total number of requests closed where there were no responsive records or the request 
was closed for some other reason without being fulfilled. 

A request is “fulfilled” when an agency makes the records available for inspection, pick-up, or 
delivery by some other means upon payment. If a requester abandons a request by not coming to 
inspect or paying for the records, the request is still considered fulfilled for purposes of this 
metric. 

Agencies will only need to provide totals. The JLARC system will be designed to calculate the 
percentages automatically. 

Note: When totaled, these last four data points should equal the “total number of requests 
closed during the reporting period” provided in the baseline data. The JLARC system is expected 
to provide a flag if these numbers do not match to alert the reporter that there is an 
inconsistency. 

Requests that are fulfilled by inspection of records should be included in the categories listed, 
based on how they are provided for inspection. For example: 

• Paper records that are provided for inspection would be included in the “total number of 
requests fulfilled entirely by providing physical records.” 

• If the requester asks that some of these paper records be scanned in and produced by the 
agency after inspection is complete, count the request as “fulfilled by a combination of 
electronic means and physical records.” 

• However, if paper records are produced for inspection, and the requester photographs or 
scans the document into their personal scanner, count the request as “fulfilled entirely by 
providing physical records.” 

  


