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RCW 57.08.015, 57.08.016, 57.08.050, 57.08.120, and 57.08.130 shall
not apply to agreements entered into under authority of chapter 70.—
RCW (scctions 1 through 9 of this act) provided there is compliance with
the procurement procedure under scction 4 of this act.

NEW SECTION. Scc. 17. Scctions 1 through 9 of this act shall con-
stitutc a ncw chapter in Title 70 RCW.

NEW SECTION. Scc. 18. If any provision of this act or its application
to any person or circumstance is held invalid, the remainder of the act or
the application of the provision to other persons or circumstances is not
affected.

NEW SECTION. Scc. 19. This act is necessary for the immediate
preservation of the public peace, health, and safety, the support of the state
government and its existing public institutions, and shall take effect
immediately.

Passed the Senate March 8, 1986.

Passcd the House March 5, 1986.

Approved by the Governor April 3, 1986.

Filed in Office of Sccretary of State April 3, 1986.

CHAPTER 245
[Substitute Senate Bill No. 4766]
RESIDENTIAL SPACE HEATING

AN ACT Relating to residential space heating; amending RCW 35.21.300, 35.21.301,
54.16.285, 54.16.286, 80.28.010, and 80.28.011; repcaling RCW 54.16.290; and providing an
cxpiration date.

Be it cnacted by the Legislature of the State of Washington:

Scc. 1. Scction 35.21.300, chapter 7, Laws of 1965 as last amended by
scction 3, chapter 6, Laws of 1985 and RCW 35.21.300 are cach amended
to rcad as follows:

(1) The lien for charges for service by a city waterworks, or clectric
light or power plant may be enforced only by cutting off the service until
the delinquent and unpaid charges arc paid, except that until June 30,
((1986)) 1990, clectricity for residential space heating may be terminated
between November 15 and March 15 only as provided in subscctions (2)
and (3) of this section. In the event of a disputed account and tender by the
owner of the premises of the amount he claims to be duc before the service
is cut off, the right to refuse scrvice to any premises shall not accrue until
suit has been centered by the city and judgment cntered in the case.

(2) Until June 30, ((+986)) 1990:

(a) Electricity for residential space heating shall not be terminated be-
tween November 15 through March 15 if the customer:
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(i) Notifics the utility of the inability to pay the bill, including a secu-
rity deposit. This notice shall be provided within five business days of re-
ceiving a payment overduc notice unless there arc cxtenuating
circumstances;

(ii) ((Bringsastatementfrom-the-department-of-sociatand-heatth-ser=
vices—or)) Provides sclf-<ertification of houschold income for the prior
twelve months to a grantec of the department of community development
which administers federally funded cnergy assistance programs((;)). The
grantec shall determine that the household income does not exceed the
maximum allowed for cligibility under the state's plan for low—income en-
crgy assistance under 42 U.S.C. 8624 and ((which-provides)) shall provide a
dollar figure that is seven percent of houschold income. The grantce may
verify information in the sclf—certification;

(iii) Has applied for home heating assistance from applicable govern-
ment and private sector organizations and certifies that any assistance re-
ccived will be applied to the current bill and future utility bills;

(iv) Has applied for low—income weatherization assistance to the utility
or other appropriate agency if such assistance is ((apphicable)) available for
the dwelling;

(v) Agrees o a payment plan and agrees to maintain the payment
plan. The plan will be designed both to pay the past due bill by the follow-
ing October 15 and to pay for continued utility service. If the past due bill
is not paid by the following October 15, the customer shall not be cligible
for protections under this chapter until the past due bill is paid. The plan
shall not requirc monthly payments in excess of seven percent of the
customer's monthly income plus onc—twelfth of any arrcarage accrued from
the date application is made and thereafter during November 15 through
March 15. A customer may agree to pay a higher percentage during this
period, but ((the—ptan)) shall not be ((invatidated)) in default unless pay-
ment during this period is less than seven percent of monthly income plus
onc—twelfth of any arrcarage accrued from the date application is made and
thereafter. If assistance payments arc received by the customer subscquent
to implementation of the plan, the customer shall contact the utility to
reformulate the plan; and

(vi) Agrees to pay the moneys owed even if he or she moves.

(b) The utility shall:

(i) Include in any notice that an account is delinquent and that service
may be subject to termination ((and)), a description of the customer's du-
ties in this ((subsection)) section;

(ii) Assist the customer in fulfilling the requirements under this ((sub=
scction)) section;

(i) Be authorized to transfer an account to a new residence when a
customer who has cstablished a plan under this ((subsection)) section moves
from one residence to another within the same utility service area; and
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(iv) Be permitted to disconnect service if the customer fails to honor
the payment program. Ultilitics may continue to disconnect service for those
practices authorized by law other than for nonpayment as provided for in
this ((subsection)) scction. Customers who qualify for payment plans under
this section who default on their payment plans and arc disconnccted can be
reconnected and maintain the protections aflforded under this chapter by
paying rcconnection charges, if any, and by paying all amounts that would
have been duc and owing under the terms of the applicable payment plan,
absent default, on the date on which service is reconnected.

(3) All municipal utilitics shall offer residential customers the option of
a budget billing or equal payment plan. The budget billing or cqual pay-
ment plan shall be offcred low-income customers cligible under the state's
plan for low—income encrgy assistance prepared in accordance with 42
U.S.C. 8624(C)(1) without limiting availabilitv to certain months of the
year, without regard to the length of time the customer has occupied the
premiscs, and without regard 1o whether the customer is the tenant or own-
cr of the premises occupied.

(4) An agreecment between the customer and the utility, whether oral
or writlen, shall not waive the protections afforded under this chapter.

Scc. 2. Scction S, chapter 251, Laws of 1984 and RCW 35.21.301 are
cach amended to read as follows:

Until ((1986)) 1990, citics and towns distributing clectricity shall re-
port annually to the legislaturc for utilitics subject to its jurisdiction: (1)
The extent to which chapter ((251)) —, Laws of ((1984)) 1986 (Scnate Bill
No. —, §-3509/86) benelits low income persons, and (2) the costs and
benelits to other customers.

This section shall expire June 30, ((1986)) 1990.

Scc. 3. Scction 2, chapter 251, Laws of 1984 as amended by scction 19,
chapter 6, Laws of 1985 and RCW 54.16.285 arc cach amended to read as
follows:

(1) A district providing utility scrvice for residential space heating
shall not terminate such utility service between November 15 through
March 15 if the customer:

(a) Notilies the utility of the inability to pay the bill, including a sccu-
rity deposit. This notice shall be provided within five business days of re-
ceiving a payment overdue notice unless there are cxlenuating
circumstances;

(b) ((Bringsastatement-fromthe-departmentof-soctaland-theatth—ser=
vices—or)) Provides sclf—certification of houschold income for the prior
twelve months to a grantee of the department of community development
which administers federally funded energy assistance programs((;)) . The
grantce shall determine that the household income does not exceed the
maximum allowed for cligibility under the state's plan for low-income en-
crgy assistance under 42 U.S.C. 8624 and ((which-provides)) shall providc a
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dollar figure that is seven percent of houschold income. The grantee may
verify information provided in the self—certification;

(c) Has applicd for home heating assistance from applicable govern-
ment and private scctor organizations and certifics that any assistance re-
ceived will be applied to the current bill and future utility bills;

(d) Has applicd for low—income weatherization assistance to the utility
or other appropriate agency if such assistance is ((appheable)) available for
the dwelling;

(c) Agrees 1o a payment plan and agrees to maintain the payment
plan. The plan will be designed both to pay the past duce bill by the follow-
ing October 15 and to pay for continued utility service. If the past duc bill
is not paid by the following October 15, the customer shall not be cligible
for protections under this chapter until the past duc bill is paid. The plan
shall not rcquirc monthly payments in cxcess of seven percent of the
customer's monthly income plus onc—twelfth of any arrcarage accrued from
the date application is made and thercafter during November 1S through
March 15. A customer may agree to pay a higher percentage during this
period, but ((the—ptan)) shall not be ((invatidated)) in default unless pay-
ment during this period is less than seven percent of monthly income plus
onc—twelfth of any arrcarage accrued from the date application is made and
thercafter. If assistance payments are reccived by the customer subsequent
to implementation of the plan, the customer shall contact the utility to
reformulate the plan; and

(f) Agrees to pay the moncys owed even if he or she moves.

(2) The utility shall:

(a) Include in any notice that an account is delinquent and that service
may be subject to termination ((and)), a description of the customer's du-
tics in this section;

(b) Assist the customer in fulfilling the requirements under this scction;

(¢) Be authorized to transfer an account to a new residence when a
customer who has cstablished a plan under this section moves from one res-
idence to another within the same utility service arca; and

(d) Be permitted to disconnect service if the customer fails to honor the
payment program. Utilitics may continue to disconnect service for those
practices authorized by law other than for nonpayment as provided for in
this scction. Customers who qualify for payment plans under this section
who dcfault on their payment plans and are disconnccted can be reconnect-
cd and maintain the protections afforded under this chapter by paying re-
conncction charges, if any, and by paying all amounts that would have been
duc and owing under the terms of the applicable payment plan, absent de-
fault, on the date on which service is reconnected.

(3) All districts providing utility scervice for residential space heating
shall olfer residential customers the option of a budget billing or equal pay-
ment plan. The budget billing or equal payment plan shall be offered low—
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income customers cligible under the state's plan for low-income cnergy as-
sistance prepared in accordance with 42 U.S.C. 8624(C)(1) without limit-
ing availability to certain months of the year, without regard to the length
of time the customer has occupied the premises, and without regard to
whether the customer is the tenant or owner of the premises occupied.

(4) An agreement between the customer and the utility, whether oral
or written, shall not waive the protections afforded under this chapter.

(5) This scction shall expire Junc 30, ((1986)) 1990.

Scc. 4. Scction 6, chapter 251, Laws of 1984 and RCW 54.16.286 arc
cach amended to read as follows:

Until ((+986)) 1990, dlslmls dlslrlbuung clcclrlcuy shall report annu-
ally to the lcglslalurc « ton)): (1) The cx-
tent to which chapter ((251)) —, Laws of ((-1984)) 1986 (Scnatc Bill No.
—, S-3509/86) bencfits low income persons, and (2) the costs and benefits
to other customers.

This section shall expire June 30, ((1986)) 1990.

Scc. 5. Scction 80.28.010, chapter 14, Laws of 1961 as last amended
by scction 25, chapter 6, Laws of 1985 and RCW 80.28.010 arc cach
amended to read as follows:

(1) All charges made, demanded or reccived by any gas company,
clectrical company or water company for gas, clectricity or water, or for
any scrvice rendered or to be rendered in connection therewith, shall be just,
fair, rcasonable and suflicient.

(2) Every gas company, clectrical company and water company shall
furnish and supply such service, instrumentalities and facilities as shall be
safc, adequate and efficient, and in all respects just and reasonable.

(3) All rules and regulations issued by any gas company, clectrical
company or water company, aflecting or pertaining to the sale or distribu-
tion of its product, shall be just and recasonable.

(4) Until June 30, ((1986)) 1990:

(a) Utility service for residential space heating shall not be terminated
between November |5 through March 15 if the customer:

(i) Notifies the utility of the inability to pay the bill,_including a sccu-
rity deposit. This notice shall be provided within five business days of re-
ceciving a payment overduc notice unless there are cxtenuating
circumstances;

(ii) ((Brimgsastatement-from-thedepartment-of-socialand-treaith-ser=
vices—or)) Provides seclf—certification of houschold income for the prior
twelve months to a grantece of the department of community development
which administers federally funded energy assistance programs((;)). The
grantec shall determine that the houschold income does not exceed the
maximum allowed for eligibility undcr the state's plan for low-income en-

crgy assistance undcr 42 U.S.C. 8624 and ((which-provides)) shall provide a
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dollar figure that is seven percent of houschold income. The grantec may
verify information provided in the self—certification;

(iii) Has applied for home heating assistance from applicable govern-
ment and private sector organizations and certifies that any assistance re-
ceived will be applied to the current bill and future utility bills;

(iv) Has applied for low-income weatherization assistance to the utility
or other appropriate agency if such assistance is ((appticable)) available for
the dwelling;

(v) Agrees to a payment plan and agrees to maintain the payment
plan. The plan will be designed both to pay the past due bill by the follow-
ing October 15 and to pay for continued utility serviee. If the past due bill
is not paid by the following October |15, the customer shall not be cligible
for protections under this chapter until the past due bill is paid. The plan
shall not require monthly payments in cxcess of seven percent of the
customer's monthly income plus onc-twelfth of any arrearage accrued from
the date application is made and thercafter during November 15 through
March 15. A customer may agree to pay a higher percentage during this
period, but ((the—plan)) shall not be ((invatidated)) in default unless pay-
ment during this period is less than seven percent of monthly income plus
onc—-twelfth of any arrearage accrued from the date application is made and
thereafter. If assistance payments are received by the customer subsequent
to implementation of the plan, the customer shall contact the utility to
reformulate the plan; and

(vi) Agrees to pay the moneys owed even if he or she moves.

(b) The utility shall:

(i) Include in any notice that an account is delinquent and that service
may be subject to termination ((and)), a description of the customer's du-
ties in this ((subsection)) section;

(ii) Assist the customer in fulfilling the requirements under this ((sub-
sectton)) section;

(iii) Be authorized to transfer an account to a new residence when a
customer who has cstablished a plan under this ((subscction)) section moves
from one residence to another within the same utility service area; and

(iv) Be permitted to disconnect service if the customer fails to honor
the payment program. Utilities may continuc to disconnect service for those
practices authorized by law other than for nonpayment as provided for in
this subsection. Customers who qualify for payment plans under this section
who default on their payment plans and are disconnected can be reconnect-
cd and maintain the protections afforded under this chapter by paying re-
connection charges, if any, and by paying all amounts that would have been
due and owing under the terms of the applicable payment plan, absent de-
fault, on the date on which service is reconnected.

(c) A payment plan implemented under this ((subsection)) section is
consistent with RCW 80.28.080.
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(5) Every gas company and eclectrical company shall offer residential
customers the option of a budget billing or equal payment plan. The budget
billing or equal payment plan shall be offered low—income customers cligible
under the state's plan for low-income energy assistance prepared in accord-
ance with 42 U.S.C. 8624(C)(1) without limiting availability to certain
months of the year, without regard to the length of time the customer has
occupied the premises, and without regard to whether the customer is the
tenant or owner of the premises occupied.

(6) Every gas company, electrical company and water company shall
construct and maintain such facilities in connection with the manufacture
and distribution of its product as will be efficient and safe to its employces
and the public.

(7) An agreement between the customer and the utility, whether oral
or written, shall not waive the protections afforded under this chapter.

Scc. 6. Section 7, chapter 251, Laws of 1984 and RCW 80.28.011 are
cach amended to rcad as follows:

Until ((¥986)) 1990, the Washington utilitics and transportation com-
mission shall report annually to the legislature for utilities subject to its ju-
risdiction: (1) The extent to which chapter ((25t)) —, Laws of ((+984))
1986 (Senate Bill No. —, S-3509/86) benefits low income persons, and (2)
the costs and benefits to other customers. The commission shall also review
its policies and the policies of gas and electric utilitics under its jurisdiction
on involuntary termination of gas or clectric utility service, discontinuance ’
of service, and responsibility for delinquent accounts, for all residential cus-
tomers and undertake good faith efforts to adopt policies which apply to all
residential customers in a similar fashion to minimize uncollectible custom-
cr billings and to encourage customer payments of prior service obligations
in a_manner consistent with applicable state and federal law. This review
shail be completed and a report on the review supplied to the energy and
utilitics ccmmittees of the legislature by January 1, 1987.

This section shall expire June 30, ((1986)) 1990.

NEW SECTION. Sec. 7. Scction 3, chapter 251, Laws of 1984 and
RCW 54.16.290 are cach repealed.

Passed the Scnate March 9, 1986.

Passed the House March 4, 1986.

Approved by the Governor April 3, 1986.

Filed in Office of Sccretary of State April 3, 1986.
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