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Voice of Washington State (VOWS)  
Background 

 

The Legislature provided the Washington State Transportation Commission (WSTC)  with 
funding in the 2012 Supplemental Transportation Budget to expand our public outreach 
and establish a statewide transportation survey panel. WSTC must conduct two surveys 
on transportation funding and policy issues, with the results of the first survey due by 
January 2013. 
 
In order to establish a statewide survey panel that can generate statistically valid data 
that is projectable by each of the 14 Regional Transportation Planning Organizations, we 
need to actively reach out to Washington State residents and encourage them to sign 
up.   

• To do this, we have launched a PR effort & have created a public input program 
that gives the public options on how they can participate, with the ultimate goal 
of motivating people to join the survey panel. 

 
The first statewide survey of panel members will be conducted late fall 2012 and results 
will be submitted to the Legislature by January 2013.  The second survey will be 
conducted in spring 2013. 
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Voice of Washington State (VOWS) 
Program Overview 

The WSTC is using technology to engage the public, improve access to 
government, and increase participation and input into the development of 
transportation policies and investment decisions. 
 
The public can now voice their opinions and share their ideas online from 
the comfort of their home or on their handheld device. 
   
The overarching  goal is to get at least 15,000 residents across the state to 
participate and join the survey panel over the coming year, and to grow that 
participation over time.  
  
Topics for discussion will focus on all things transportation - highways, mass 
transit, freight and high-speed rail, ferries, barges, aviation, etc.  
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Voice of Washington State (VOWS) 
Program Overview 

The VOWS program has two ways in which people can participate. 
 

1. The  online survey panel is a way for citizens to communicate their opinions and 
preferences by taking occasional surveys on transportation policy, funding and tax issues. 
Surveys are emailed to panel members and taken online.  Over 6,000 people are currently 
signed up. 
 

2. The online discussion forums are for citizens to engage with each other and publicly share, 
vote and comment on regional and statewide transportation ideas. Discussions within in 
each forum focus on both regionally specific issues and statewide topics. There are seven 
different regional online discussion forums across the state.  Every forum page promotes the 
survey panel with a link to sign up for it. 

 

The survey panel is similar to the Ferry Riders Opinion Group (FROG) survey panel – but 
where the FROG’s focus is on ferry issues, the VOWS focus is on statewide transportation 
issues. 
 
The results from the online survey panel (statistically valid) and the online discussion 
forums (organic input/ideas) will be submitted to the Legislature and Governor at the start 
of each year. 5 
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Voice of Washington State (VOWS)  
Public Relations Effort 

A statewide public relations effort is underway to get the word out on the Voice of 
Washington State in an effort to inform the public of the program and encourage 
statewide participation.   This effort will continue through fall 2012. 
 
We have reached out to over 500 different media outlets, blogs, social media forums, 
community groups and associations, and public interest organizations and civic groups.   
 
The communications approach: 

• Create a user-friendly VOWS web site 
• Provide communications materials for Commissioners, public officials, and organizations to 

use and share with their constituents and the general public. 
• Issue a press release to media and blogs  and organize editorial board meetings. 
• Work with community groups, associations,  and public interest organizations to circulate 

VOWS information to their audiences/members. 
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Voice of Washington State (VOWS)  
Public Relations Effort 

We started the statewide PR effort on June 28th and as of Monday July 23, there have 
been: 

• 24 articles written in different papers 
• 13 different blogs and/or organizations pushing it to their memberships 
• 257 national media outlets published our press release online. 
• Nearly 15,000 views of our press release nationally via the PR newswire. 

 

The purpose of this PR effort? To encourage participation in the VOWS program – and 
most importantly – to grow the statewide survey panel by an additional 9,000 
participants. 
 

Special emphasis is being placed in areas of the state where current panel numbers are 
below our target sample size necessary to ensure the survey data gathered is 
projectable both statewide and within each Regional Transportation Planning 
Organization (RTPO). 
 

The counties where we need to do the most work to recruit survey panel members are: 
Pierce, Snohomish, Walla Walla, Spokane, Yakima, Benton, Clark, Thurston, Franklin, 
Cowlitz, and Skagit.   
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Voice of Washington State (VOWS)  
Join the Conversation 

To join the Voice of Washington State and participate in the survey 
panel, online discussion forums, or both – just log on to: 
 

www.voiceofwashingtonstate.org 
 

Questions?? 
 

Contact: 
Reema Griffith, WSTC Exec. Director 

360.705.7070 
 

 
 

14 


