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2017 by the Numbers  

• 22,599,000* total passengers carried

• 182,000* passenger increase over 2016

• 3,060,232* passengers walked on 

Seattle/Bainbridge, our busiest route for foot 

traffic

• 1,322,794* passengers drove on 

Mukilteo/Clinton, our busiest route for vehicle 

traffic

• 92.5 percent on-time performance from Oct. 

2016 through Sept. 2017

• 98.8 percent reliability, missing 2004 (1.2%) 

trips out of 162,848 scheduled sailings from 

Oct. 2016 through Sept. 2017

• 6,352* tweets,14,993,229* impressions, and 

5,017* new followers on the @WSFerries

Twitter account
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*Data through Nov. 30, 2017



Accomplishments

• Chimacum entered 

service, our 3rd

Olympic class vessel

• Construction began 

on Colman Dock and 

Mukilteo Terminal 

• Partnered with 

Maritime Schools and 

Community Colleges

• Coast Guard life 

rafting agreement 

finalized, installation 

began
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Ferry Chimacum entered service in June 2017

Colman Dock construction began in August. Pile driving 

is currently underway. 



Life raft installations

• 46 CFR Part 199 Lifesaving 

Appliances & Arrangements 

Regulations

• 2002 USCG approved alternate 

compliance strategy

• March 27, 2017 USCG mandate 

for 100% Lifesaving Capacity by 

end of CY 2019

• Quarterly Progress Meetings with 

USCG

• Updated Cost Estimate:

• Initial Cost: $3,690,159 

• Recurring Cost per biennium:   

$433,455
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Career paths
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Challenges
• Aging fleet 

• Limited maintenance and 

preservation options

• Summer service 

disruptions
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Crab pot line caught in the Salish’s propeller in 

August 2017

The Hyak and its three sister Super class ferries 

celebrated their 50th birthdays this year, with the 

addition of a gold stripe

Vigor’s new dry dock facility opening in January 

2018



Summer contingency plan
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San Juan County “Bridge”
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Sustainability Initiatives

Completed Considered In Progress Pursuing

B5 Biodiesel
LNG Conversion 

of Issaquah Class
B10 Biodiesel

Vessel Restraint 

Systems

Propeller

Improvements

Hyak Hybrid 

Conversion

Energy Audits

Terminal

Buildings

New Vessel

Design

Speed 

Reductions on

some routes

Vessel Noise 

Baseline 

Research 

Efficiencies in 

lighting, solar, 

pavement

Hybrid-

Electrification of 

Existing Fleet
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Current Long Range Plan progress
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New Long Range plan progress
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New Long Range Plan progress
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New Long Range Plan progress
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Join us!

14



15

Questions?

For more information about Washington State Ferries, 

please contact:

Amy Scarton, Assistant Secretary 

(206) 515-3402 or ScartoA@wsdot.wa.gov


