
Claimant mailed el igibi l i ty
questionnaire and Advice of Rights

same day or within five days.

employer are considered and a
nonmonetary determination is

issued. Decision has to be
issued before the end of the
third week after the weeklv

claim is f i led.

Claimant contacts TeleCenter to file
application for benefits or files on line at
www.go2ui.com, or TeleCenter goes on

site to file mass applications.

Verify identity by first name, last name,
middle ini t ia l ,  pr ior address, DOB, work

historv

TeleCenter reviews wage credits
to determine i f  val id claim can be establ ished.

Check for correct Social Security number, out of
state wage credits, mil itary, federal or missing

wage credits from a taxable employer, alternate
base year, etc.

Either a val id or inval id
claim is f i led bv phone.

Claimant advisbd of r ights and
responsibi l i t ies and

provided claim instructions to
file weeklv by phone or the

lnternet

THE INIT IAL
CLAIMS

PROCESS

Claimant
provided an

invalid monetary
determination,
advised they

do not appear
el ig ib le and

they have appeal
rights. Employment

services offered.

Claimants must be able, avai lable and
actively seeking work.

Claimants provided Job
Search instructions and local

employment center location.Claimants
are offered Employment

servlces and are usually required to
attend the Job Hunter Orientation and a

Job Search Review.

Claimant has 30 days to
f i le an appeal.

W " l

Sti l l  denied

Claimant has 30 days to f i le
appeal in Superior Court.

Petition?


