
Abuse Hotline suspected abuse of children 
& vulnerable adults.................................................. 1-866-363-4276 
TTY:............................................................................... 1-800-624-6186 
www.dshs.wa.gov/report-abuse-and-neglect

Address Confidentiality Program (SOS)...... 1-800-822-1065 
www.sos.wa.gov/address-confidentiality-program-acp

Adoption (DCYF).................................................... 1-800-562-5682 
www.dcyf.wa.gov/

Aging & Longterm Support Admin (DSHS).1-800-422-3263 
www.dshs.wa.gov/altsa

Air Quality Smoke Complaints (ECY)........... 1-866-211-6284 
ecology.wa.gov/footer-pages/report-an-environmental-
issue/report-burning-and-air-quality-issues

Aviation Division (DOT)...................................... 1-360-709-8015 
wsdot.wa.gov/travel/aviation/pilots-aircraft/federal-
registration-information

Benefits Information Answer Line (DSHS)... 1-877-980-9220

Charitable Solicitation Information (SOS)... 1-800-332-4483 
www.sos.wa.gov/corporations-charities/nonprofits-
charities/charities/charitable-trusts

Child Support Inquires (DSHS)........................ 1-800-457-6202 
www.dshs.wa.gov/esa/division-child-support/enroll-child-
support-services

Children, Youth & Families (DCYF)................. 1-800-723-4831 
www.dcyf.wa.gov/contact-us/constituent-relations

CLEAR - Low Income Legal Services................ 1-888-201-1014 
www.dshs.wa.gov/altsa/home-and-community-services/
find-attorney

Client Relations Hotline (L&I)........................... 1-800-547-8367 
www.lni.wa.gov/agency/contact/

Consumer Check on Contractors (L&I)......... 1-800-647-0982 
www.lni.wa.gov/agency/contact/

Consumer Protection (AG)................................ 1-800-551-4636 
www.atg.wa.gov/consumer-protection

Crime Victim’s Advocacy (OCVA).................... 1-800-822-1067 
www.commerce.wa.gov/serving-communities/crime-
victims-advocacy/

Disability Determination Services (DSHS)... 1-800-772-1213 
www.dshs.wa.gov/esa/disability-determination-services

Do Not Call Registry (FTC)................................. 1-888-382-1222 
TTY................................................................................ 1-866-290-4236 
consumer.ftc.gov/articles/national-do-not-call-registry-faqs

Domestic Violence Hotline................. 1-800-799-7233 (SAFE) 
www.thehotline.org/

Emergency Operation Center (EOC)............. 1-800-258-5990 
ecology.wa.gov/footer-pages/report-an-environmental-
issue/report-a-spill 

Emergency Services, 24-hours (ECY)............. 1-800-258-5990 
ecology.wa.gov/footer-pages/report-an-environmental-
issue/report-a-spill

Family & Children’s Ombudsman (GOV)..... 1-800-571-7321 
ofco.wa.gov/contact-us

Ferry Information (DOT)..................................... 1-888-808-7977 
wsdot.wa.gov/ferries/infodesk/customerfeedback

Fire Reports (DNR)................................................. 1-800-562-6010 
www.dnr.wa.gov/about/contact-dnr

Hazardous Substances Info/Edu (DOE)....... 1-800-633-7585 
www.epa.gov/toxics-release-inventory-tri-program/tri-
state-contacts

Health Consumer Assistance (DOH)............. 1-800-525-0127 
doh.wa.gov/about-us/contact-us

Health Facilities & Services 
Complaints (DOH).................................................. 1-360-236-4700 
doh.wa.gov/licenses-permits-and-certificates/file-
complaint-about-provider-or-facility

WASHINGTON STATE TOLL-FREE NUMBERS

If you are a person with a disability and need a special 
accommodation, please contact the House at (360) 786-7271, 
or the Senate at (360) 786-7189. TTY 1-800-833-6388. For 
further legislative information, call the Legislative Hotline at 
1-800-562-6000, or check the internet at www.leg.wa.gov.
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Health Insurance  
Benefits/Advisors (SHIBA).................................. 1-800-562-6900 
www.insurance.wa.gov/statewide-health-insurance-
benefits-advisors-shiba

Hospital/Home Health Care 
Agency Complaints (DOH)................................ 1-360-236-4700 
doh.wa.gov/licenses-permits-and-certificates/file-
complaint-about-provider-or-facility

Human Rights Commission (HRC)................. 1-800-233-3247 
www.hum.wa.gov/about-us/contact-us

Industrial Insurance Fraud (L&I)..................... 1-888-811-5974 
www.lni.wa.gov/fraud/

Infectious Disease Information (DOH)........ 1-800-272-2437 
doh.wa.gov/you-and-your-family/illness-and-disease-z/hiv/
end-aids-washington 

Insurance Consumer Protection (INS).......... 1-800-562-6900 
www.insurance.wa.gov/statewide-health-insurance-
benefits-advisors-shiba

Invasive Hornets (AGR)....................................... 1-800-443-6684 
agr.wa.gov/hornets

Legislative Hotline (LEG).................................... 1-800-562-6000 
leg.wa.gov/LIC/pages/hotline

Legislative Hotline Telecommunications  
Device for the Deaf (TTY)................................... 1-800-833-6388

Long-Term Care Ombudsman  
(Assisted living)........................................................ 1-800-562-6028 
www.waombudsman.org/contact/

Lottery Winning Numbers (LOT).................... 1-800-545-7510 
www.walottery.com/WinningNumbers/

Medicaid Information (HCA)............................ 1-800-562-3022 
www.hca.wa.gov/about-hca/programs-and-initiatives/
health-information-technology/contact-us

Missing Persons Unit (WSP).............................. 1-800-543-5678 
www.wsp.wa.gov/crime/alerts-missing-persons

Natural Resources (DNR).................................... 1-800-562-6010 
www.dnr.wa.gov/police

Nursing Home Complaints (DSHS)................ 1-800-562-6078 
www.dshs.wa.gov/altsa/residential-care-services/
residential-care-services-online-incident-reporting

Park Reservations, WA State (P&R)................ 1-888-226-7688 
parks.wa.gov/about/contact-us

Pass Reports/Travel Information (DOT)...............................511 
wsdot.com/travel/real-time/

Poaching Violations & Dangerous Wildlife Complaints 
(F&W)........................................................................... 1-877-933-9847 
wdfw.wa.gov/about/enforcement/report

Public Disclosure Commission (PDC)........... 1-877-601-2828 
www.pdc.wa.gov/voters-public

Puget Sound Clean Air Agency...................... 1-800-552-3565 
pscleanair.gov/257/Contact-Us

Recycling Hotline (ECO)...................................... 1-800-732-9253 
ecology.wa.gov/waste-toxics/reducing-recycling-waste/
how-to-recycle/1-800-recycle 

Retirement Planning Seminars (DRS).......... 1-800-547-6657 
www.drs.wa.gov/life/retire/seminar/

Revenue (DOR)............................................................ 360-705-6705 
dor.wa.gov/manage-business/my-dor-help/contact-numbers

Services for the Blind.......................................... 1-800-552-7103 
dsb.wa.gov/about-us/contracting-and-qualified-service-
providers

Shellfish Safety Hotline (DOH)........................ 1-800-562-5632 
doh.wa.gov/community-and-environment/shellfish/
recreational-shellfish

Social Security (DSHS)......................................... 1-800-772-1213 
www.ssa.gov

Tourist Information Hotline (WA St)............. 1-800-544-1800 
industry.stateofwatourism.com/contact/

Unclaimed Property (DOR)............................... 1-360-534-1502 
dor.wa.gov/about/unclaimed-property-ucp

Underground Storage Tanks (DOE).............. 1-800-826-7716 
apps.ecology.wa.gov/watot/Home.aspx

Utilities & Transportation Commission (UTC)  
Consumer Affairs..................................................... 1-800-562-6150 
www.utc.wa.gov/consumers

Veterans Affairs (DVA)......................................... 1-800-562-2308 
www.dva.wa.gov/about-wdva/contact-us

Voter Information (SOS)..................................... 1-800-448-4881 
www.sos.wa.gov/elections/contact-info

W.I.C. (Women/Infant/Child) (DOH)................. 1-800-841-1410 
doh.wa.gov/you-and-your-family/wic/contact-wic

WA State Housing Finance 
Commission (WSHFC).......................................... 1-800-767-4663 
www.wshfc.org/buyers/key.htm

WA State Information.........................................................wa.gov/

Welfare Fraud Hotline (DSHS).......................... 1-800-562-6906 
www.dshs.wa.gov/ffa/office-fraud-and-accountability

Woodcutting/Slash Fire Permits (DNR)....... 1-800-527-3305 
www.fs.usda.gov/detail/mbs/landmanagement/
resourcemanagement/?cid=fsbdev7_001609

Workers’ Compensation Claims (L&I)........... 1-800-547-8367 
https://www.lni.wa.gov/agency/contact/
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