UW and Seattle Children's
Consultation and Referral Lines for Mental and Behavioral Health

2022 JLARC STUDY

The Legislature directed JLARC to evaluate four mental and behavioral health consultation and referral lines.
University of Washington and Seattle Children’s manage the lines under contract with the Health Care Authority.

Three consultation lines provide psychiatric consultation to health care providers for patient care
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- One mental and behavioral health referral service for families

Families report general satisfaction with Mental Health Referral Service.
They are less satisfied with timeliness and access to care.

Seattle Children's referral service helps families find mental or behavioral health providers for minors who need outpatient
care. It cost $2.6 million (fiscal year 2020-2022) and served over 6,700 families.

» Family satisfaction did not differ significantly by race, ethnicity, language spoken, or location.
e 62% of families surveyed say service helped them access care. Income, insurance, and other barriers may still exist.
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LEGISLATIVE AUDITOR’S RECOMMENDATION

HCA and Children’s should develop a plan to meet timeliness requirements for the referral service and investigate
disproportionately low participation from Eastern Washington families.

21

The complete report is on the JLARC web site: www.leg.wa.gov/jlarc © Follow us on Twitter
For more information, contact: Keenan Konopaski, Washington State Legislative Auditor @WalegAuditor
keenan.konopaski@leg.wa.gov e (360) 786-5187 September 2022



